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A Message from the CEO

] Hello,

Last year, Thundermist Health
Center cared for more than
45,000 Rhode Islanders. This
means one person out of every
20 in our state turns to our
organization for health care
services. Our dedicated team
answers this call 365 days per year with cultural
competence, compassion, and expertise.

The expansion of our reach follows a coordinated,
strategic vision that draws on the knowledge and
passion of our providers and staff, and helps to fulfill
the current and future needs of our community.

WE ESTABLISHED A CIRCLE OF CARE that treats
the entire patient - from head to toe and everything
in between. We launched and refined unique

services that provide much needed care for the

most vulnerable in Rhode Island. From medication-
assisted treatment for substance use disorders to
dental services, and Trans* Health to QuickCare,
Thundermist develops and implements an integrated
approach to care. With a coordinated internal network
of providers who work together to address patients’
medical, behavioral, dental, and social needs, we
improve the overall health and quality of life in our
state. Outside of the exam room, we partner with
more than 50 collaborating agencies to address health
equity issues in the communities we serve.

The quality of our care is of utmost importance. We
measure and analyze the care we provide and use
the information to improve and expand. I'm proud
to report Thundermist performs at or better than
most national benchmarks.

Our strong performance wouldn’t be possible without
the dedicated professionals working at Thundermist.
Each day, more than 500 employees report to work

in Woonsocket, West Warwick, and Wakefield, as
well as our administrative offices in Warwick and
specialty dental site in Providence. The staff puts
their heart and soul into their work every day. They
help patients take control of their health and well-
being, increase efficiency of our health care system,
and address social determinants of health.

I know our team will continue to raise the bar on the
services we provide and the impact we make each
day. We'll also continue to collaborate with you, the
members of our community, as we continue our
mission of delivering exceptional care, removing
barriers to that care, and promoting healthy
lifestyles.

Best regards,

=N

Jéanne LaChance, MBA, CPA
President/Chief Executive Officer

Thundermist welcomes everyone who seeks our care.

&

You are safe here.

a
You are welcome here. 11
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Patient Demographics

PATIENTS BY AGE PATIENTS BY SITE

® 0-46.42%

® 5-12 11.16%

@ 13-19 9.59%

© 20-247.77%
© 25-44 31.16%
® 45-64 26.14%
® 65+ 7.75%

@ South County 9,031
® Woonsocket 20,136
© W. Warwick 16,457
© Providence 176

PATIENT INSURANCE STATUS PATIENT DIVERSITY
® Asian 3.29%

® American Indian
or Alaskan Native

® Uninsured 7.26% 1.17%

® Medicaid 60.02%
® Medicare 10.46%
© Private 22.26%

@ African American
7.03%

© White 65.42%

© Other/Unreported/
Refused to report
23.09%

18.26% of Thundermist patients are Hispanic

201/ Financial Highlights




Providing a Circle of Care

In 2017, Thundermist Health Center cared for more than 45,000 patients.
This is a 26 percent increase in patients over the past five years. In fact,
last year Thundermist cared for 9,440 more patients than in 2012.

Thundermist offers a range of services and provides

education and resources to help patients access care.

This coordination results in saved health care costs.
The Health Resources and Services Administration
reports health care costs for community health
center patients are $2,400 less per year than the
average U.S. patient.

Increased access for our community is a focal

point for Thundermist. We opened a state-of-
the-art facility in Wakefield in 2015. The building
features 20,000 square feet of carefully designed,
patient-centered space and expands services for the
residents of South County.

We're set to finish construction in our Woonsocket
medical and behavioral health facility this

spring. We nearly doubled patient care space and
implemented many of the modern design features
that are successful in South County. This includes
“pods” that bring a physician, nurse practitioner,
nurse care manager, registered nurse, behavioral
health clinician, community health worker, and
medical assistants into a shared space. The design
creates a more efficient, collaborative environment,
while improving patient privacy.

Our Woonsocket dental practice grew from eight to
13 dental chairs. The expansion allows us to provide
needed dental care to the community and improve
quality outcomes. Additionally, we continue to meet
the unique needs of patients living with HIV and
trans® patients at our Providence dental facility.

We also began a clinical pharmacy program to
support patients and providers. The program
aims to improve clinical outcomes for our patients
through medication management.

Thundermist piloted pediatric behavioral health
services, including pediatric psychiatry, in Woonsocket
in 2017. We look forward to expanding these needed
services across our system of care in 2018.

www.thundermisthealth.org

We significantly expanded our internal provider
network. Last year, we hired five physicians with
specialties in maternal and child health, psychiatry,
pediatrics, and palliative care and hospice. We also
added four nurse practitioners and two dentists.

In 2017, the addition of 11 providers created
employment opportunities for 20 professionals.
This year, we're set to add four more physicians with
expertise in emergency medicine, LGBTQ health,
and palliative and hospice care.

The growth won’t slow this year. We're ready to start
renovating our medical facility in West Warwick.
When construction is complete, we will more than
double patient space in West Warwick.

2012

35,604
Patients

2017

45,044
Patients

INCREASE IN PATIENTS



Thundermist provides a circle of high-quality services. We
provide the care you need. If not, we’'ll help you access care
through one of our partners.

QuickCare
(Open 365 days
per year)

School-Based
Health Centers

Clinical
pharmacy

Specialty care
(Medication-assisted
treatment, Trans*
Health, HIV/infectious
diseases)

Community
Health Team

I

|

1

I
REFERRALS

Dental care
(including mobile
dentistry)

Behavioral health care,
including psychiatric
prescribing

Social
services
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Three-Year Strategic Plan

Thundermist Health Center embarked on a new three-year strategic plan
to guide our work from 2018 until 2021. This planning included input from
all levels of staff, our dedicated board of directors, and partners in our
community. The strategic plan is made up of five pillars: quality, service/
equity, people, access/growth, and finance. These pillars provide us with
a blueprint to achieve our vision of a healthy life for every member of the
Thundermist community.

MISSION:
To improve the health of our patients and communities by delivering exceptional health care,
removing barriers to that care, and advancing healthy lifestyles.

VISION:
Every member of the Thundermist community can lead a healthy life.

VALUES:
Caring:
We bring a passion for service to our communities, patients, and each other in the pursuit of our vision.

Community:
We respect the contributions of our local community partners and employees.
We support our communities by creating opportunities for local growth and development.

Innovation:
We create and adopt advancements that show promise of improving the health of our patients and
communities, whether in technology, services, programs or payment. We share this knowledge openly
with our staff, partners, patients, and communities.

Excellence:

We take pride in maintaining high standards and lofty goals, and hold each other accountable to achieve them.

Integrity:
We stay true to our mission, vision and values. We are accountable to our partners,
funders, patients, communities, and to each other.

STRATEGIC PLAN PILLARS

www.thundermisthealth.org
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Addressing Community Needs

www.thundermisthealth.org

hundermist Health Center is a lead
I contributor to efforts to address our state’s
behavioral health and overdose crises.
Our leaders have collaborated closely with state
agencies and other providers to align services
and outreach with statewide plans and goals. This
includes investments to increase medication-assisted
treatment, train future health care professionals, and
expand the number of community health workers.
Additionally, Thundermist is the backbone agency
for two Health Equity Zones. Through the Health
Equity Zones, we partner with law enforcement, first
responders, community mental health providers,
recovery advocates, and residents to develop and
implement community-based responses.

In 2016, the City of Woonsocket had the highest
overdose death rate in the state, which was nearly
twice the state average. West Warwick was also
disproportionately impacted with the fifth highest
rate in Rhode Island. In South County, more than
30 people died from overdose. These staggering
statistics have compelled us to act.

INCREASING MEDICATION-ASSISTED
TREATMENT

In 2016, leaders at Thundermist knew access to
treatment for substance use was an obstacle. Wait
lists were nearly a year long, and patients were unable
to obtain the treatment they needed. We knew this
was unacceptable and had to be addressed. We
wanted to build capacity and help to better address
the opioid crisis in Rhode Island.

Medication-assisted treatment (MAT) is identified

as a key component in addressing the crisis facing
our state. In fact, Governor Gina Raimondo set forth
a plan to increase the use of MAT. The treatment
uses medicine to fight urges, cravings, and impulsive
use of substances. Medication is combined with
counseling and behavioral therapy to treat substance
use disorders.

Passage of the Comprehensive Addiction & Recovery
Act, which was co-authored by Senator Sheldon
Whitehouse, provided an opportunity to expand

our services. The law allows nurse practitioners and
physician assistants to obtain a federal waiver to
prescribe Suboxone.



Thundermist acted quickly to leverage this policy
change. During 2017, the health center had 29
different providers able to prescribe medications
used to treat substance use disorder. This makes up
nearly 20 percent of the providers in the state.

Increased capacity allowed Thundermist to establish
a coordinated model of care that treats the whole
patient. Access to medication-assisted treatment

in a setting that also provides primary care, social
services, and behavioral therapy helps to move
patients toward an improved health status, while
reducing overdoses. Patients are cared for by a
trusted and familiar circle of multi-disciplinary
providers.

Thundermist answered the call of state leaders
and is a committed, integral partner in further
addressing the opioid crisis.

TRAINING FUTURE HEALTH CARE
PROFESSIONALS

Imagine hiring an employee who has the exact skills
specified in a job description. Envision walking into
a job on the first day confident, fully trained, and
prepared to contribute.

Thundermist’s Family and Psychiatric Nurse
Practitioner Residency Programs are designed
with this idea in mind. The programs enable recent
graduates to build their clinical proficiency while
learning from seasoned providers. In addition, they
learn in a community health center setting, where
patients have unique needs and challenges.

Mary Rose, MS, PMHNP, CHCQM, CCM, chief
nursing officer at Thundermist, explains, “You go
through school, learn all of the theoretical and
contextual information, but when you get out of
school, you may not feel ready to practice. Our
residency program provides 24 hours per week of
clinical time, which means there is an experienced
provider supporting residents.”

Specialty rotations are built into the program’s
framework to provide residents with in-depth
experience with certain clinical issues. Thundermist
provides a customized learning opportunity
relevant to the patient population found in Federally

Qualified Community Health Center safety-net
settings.

“Having the opportunity to get to know the patient
population, and the providers, and our health care
system, in such a supportive environment — it’s
what’s made such a difference for me. It’s the
difference between a first year that is entirely
overwhelming and burns a provider out, versus a first
year that leaves you feeling invigorated, excited, and
eager to help people,” remarked Katie Horan, RNP.
Katie graduated from the residency program last
year and now works as a nurse practitioner at our
Woonsocket site.

EXPANDING THE NUMBER OF COMMUNITY
HEALTH WORKERS

Behavioral Health Clinician Tamatha Zerrenner
formed a support group for patients struggling
with substance use. She organized the group after
identifying a need among the patients she was
assisting as one of Thundermist’s community
health workers.

The group is an example of how a solid support
system can make a difference in patients’ lives. At
the end of 2017, 11 of the support group patients were
housed, healthy, and in recovery.

The members of the group have come a long way,

but they weren’t always as empowered as they are
today. In the past, these patients struggled with
access to food and safe shelter. The work of Tamatha
and other members of the Community Health Team
have helped connect them with services, care, and
necessities to help improve their lives. The team
members serve as navigators to help patients address
social factors impacting their health, while helping
them access the care they need.

“The community health team supports patients
in accessing primary, specialty, and behavioral
health. They help patients understand their medical
conditions while fostering confidence, promoting
self-management, and working with patients on their
barriers to obtaining care,” said Gloria Rose, director
of community care management.

2017 Annual Report: Thundermist Health Center



Thundermist 201/ Events

Thundermist’s 17" annual fundraising gala,
Moonlight at the Dunes, took place on Friday, June
16. With the support of nearly 300 local businesses
and leaders, the event raised more than $62,000. As
always, the ambiance of The Dunes Club and the

MOONLIGHT AT THE DUNES

» [

music of Nancy Paolino and the Black-Tie Band set
the tone for the night. Although the weather was not
ideal, the night was still a hit; the dance floor was full
and almost every one took home a piece from the
silent auction.

The Sakonnet Golf Club in Little Compton provided
a picturesque September day for the 80 golfers at
Thundermist’s 12" Annual Golf Tournament. After
spending the day on the green, golfers enjoyed

a cocktail reception filled with refreshments and

Friday, J&;#,ZOB

Moonlight at the Dunes
The Dunes Club, Narragansett

www.thundermisthealth.org

a sports-themed auction. The nice weather, the
impeccable golf skills, and the good company made
for a successful day; the event raised more than
$20,000!

Tuesday, September 18, 2018
Thundermist Golf Tournament
Sakonnet Golf Club, Little Compton



1 Of A Kind Graphics Inc.
The 1661 Inn
A Quick Tire & Auto Service
AAA of Southern New England
ABG Photo Art
Michael Adamowicz
Adventureland
Margalit & Hisham Aharon
William & Elizabeth Aitkenhead
Alice Gertrude Lothrop
Lincoln Fund
All That Matters
American Girl
Ameriprise Financial Group
Angelo’s Civita Farnese Restaurant
Anthony’s Coal Fired Pizza
Anytime Fitness Narragansett
The Arctic Playhouse
Arnold Lumber Co,, Inc.
Roger & Inga-Lill Ashley
Thomas Ashley
Aunt Carrie’s
The Autism Project
Kerry Bamrick
Beach Rose Cafe
Beacon Mutual
Kaoru Bellevance
Belmont Market
Benefit Street Antiques
Biomes
BJ’s Charitable Giving
Blithewold Mansion & Gardens
Blue Cross & Blue Shield
of Rhode Island
Sandor Bodo
Gary & Jeanne Bonin
Jagues & Carole Bonnet-Eymard
Boston Red Sox
David Bourassa & Jeanne Ziter
Bowerman Associates, Inc.
Brewed Awakenings CoffeeHouse
Brick Alley Pub & Restaurant
Brickley’s Ice Cream
Wilma H. Briggs
Brooklyn Pizza
Barbara S. Brown
Mary & David Byrd
Linda Cannistra & Michael Lennahan
Capital Grille
Linda Cardillo
Cardi’s Furniture Superstores
Care New England, Women
& Infants Hospital
Caserta Pizzeria
Catarina’s Italian Village
Catering Gourmet
Chace Ruttenberg & Freedman, LLP
Chain Culture by Armbrust
Chelo’s Restaurant
Chow Fun Food Group
David Cicilline
Citizens Bank
Claflin Company
Clayground Studio
Cleantech Services, Inc.
Coast Guard House
Coffee N’ Bagel Connection
Jerry L. & Marilyn Cohen
Collette Vacations
Milagros A. Colon
Comix Comedy
CommonWealth Purchasing
Group, LLC.
Connecticut Open
The Contemporary
Theater Company
Cheryl Cook
Cool Beans Cafe
J. Russell & Celeste Corcoran
Cox Business
Crazy Burger

Create! Color Art Studio

Crosswynds Traders

Crowne Plaza Hotel

Crystal Lake Golf Course

Shaun Curry

CVS Caremark Charitable Trust

CVS Corporation

Joel A. & Eleanor Dain

Edward M Dalton

DaneCorp Storage Unit

Dave & Busters

Dave’s Marketplace

Dell Technologies Championship

Delta Dental of Rhode Island

Whitney & Layne Derby

Paul Desmarais

Don Jose Tequilas

Econotel Systems

Ecotarium

Mary (Polly) Eddy

Edgewood Gallery

Edward J. & Virginia M.
Routhier Foundation

Richard & Lynne Einig

Eleven Forty Nine Restaurant

Elite Island Resorts

Eloquence Jewelers

English Muffin

Sandra Enos, Ph.D.

Diane Evans

Noel & Amy Fagan

Farm Fresh RI

Michael & Cynthia Farrell

Doug & Tricia Fay

Ferocious Eyes Optical Center

Dana Ferry

Finishing Touches Custom
Picture Framing

Roland J. Fiore

Fire & Ice

First Bristol Corporation

Flaunt Boutique

Forty 1 North

Foxwoods Resort & Casino

Free Spirit Area | N.E.R.N.A.

Elizabeth Freeman

Fuel Coffee Bar

Gallery Belleau

Stephen M. & Joan Garfinkel

George’s of Galilee

George & Marie Ghazal

Ghost Tours of Newport

Florence Giebler

Gifts of Gansett

Gilbane Building Company

Gnarly Dog Doggy Daycare

The Granite Theatre

Graphic Expressions

The Grateful Heart

Green & Greenberg
Counselors at Law

Green Ink

Green Line Apothecary

Green River Silver Co.

Ralph Groves Il

Ronald & Brenda Grundy

Ted & Cheryl Hahn

Thomas & Catherine Hahn

The Hall at Patriot Place

Hardwick Vineyard & Winery

Lisa Hawthorne

David & Jo-Ann Heilemann

Timothy Henry & Tita Mejia

Corrine Hill

Dennis Horta

Indo Chic

The Inside Scoop

International Tennis Hall of Fame

Interstate Navigation Company

Iron Works Tavern

Susan Jacobsen

Jamestown Golf Course

Java Madness

Florence & Donna Jeffrey

Jewelry Appraisal Services, LLC

Charles T. Jones

JW Graham/Yes Gallery

The Kayak Centre of RI

Kendra Scott

Keough Kirby Associates

Todd Kirschhofer

Christopher Klaus

Paul & Brenda Kluk

Dominik & Maureen Kotlow

Shriram Krishnamurthi & Kathi Fisler

La Creperie

Jeanne LaChance

Donald Larsen

Launch Trampoline Park

James Lewis

Lifespan Labs

Lifetime Weightloss, LLC

Mark Lightowler

Lilo

L’Occitane

Judith Logan

Bernice Lott, PhD

Lulabells

Shou-Ing Ma

Main Street Dental Laboratory, LTD

Marilyn J. Malina

Gordon Marchand

Mary Lemoine Potter Fund

Matunuck Oyster Bar

Cristina & Trevor McCormick

David & Elizabeth McNab

Mews Tavern

Michael Fournier & David Liddle

Midnight Sun

John W. & Emily Miller, Jr.

Mohegan Sun

Lois Monteiro, Ph.D

Mutual of America

Narragansett Beer

Neighborhood Health Plan
of Rhode Island

Newport Dinner Cruises

The Newport Playhouse &
Cabaret Restaurant

Lauren Nocera

Nolin Electric, Inc.

nonchalantmom

North Smithfield Ambulance
& Rescue Association

Northup’s Service Center, Inc

Not Your Average Joe’s

Ocean State Waves

Oceanside at the Pier

Optimity Advisors

Pane E Vino
Chris Papililo
Pastiche

Pawtucket Red Sox

Perfect Paws

Picture This Framing
Center & Gallery

Plant Nite Providence

Michael Poshkus

Prime Healthcare Services
- Landmark LLC

Priority Charters, LLC

The Providence Center

Providence Community
Acupuncture

Providence Performing Arts Center

Robert & Nicole Quindazzi

Eleanor Rand

R.B. Howes & Co., Inc.

H. Milton Read, Jr.

Rhody Sports Properties

Rhode Island Philharmonic

Rhode Island State Senate

Ricoh USA, Inc.

The RISD Museum

Marlene Roberti

Joe & Diane Rocco

Rock Spot Climbing

Kim Coates & Mary Rose
James & Ann Ross

Joseph & Susan Rossi

Safe Harbor Clinical Research
Sansiveri, Kimball & Co., LLP
William & Michelle Saslow
Susan Schmidt-Casdorff
Security Lock & Door, Inc.
Seven Stars Bakery

The Sew-Op

Jim & Sharon Seymour
Shell Boutique

Siena

Simply Natural

Jacqueline Slater

Donn P. & Rose Slonim
Mary-Frances Snow

James M & Jennifer Snyder
Something’s Brewing
South County Health
South Kingstown Cinemas
Cynthia Souther
Southwick’s Zoo

Michael Souza

Spa Thayer

Spangles

Special-T Shop

Stadium Theatre

Stampin’ Up!

Robert & Anne Stillings
Studio B

Mary Anne Sumner
Marlene M. Surrette
Swarovski

Sweenor’s Chocolates
Sweet Twist

Thomas & Gayle Tarzwell
Thames Glass, Inc.

Theatre by the Sea

Fred & Susan Thorne

Tiny Prints

Andy Tomkiewicz

TONG-D

Trader Joe’s

The Traveling Gypsy
Trinity Repertory Company
Edward Truchon

Tufts Associated Health Plans, Inc.
Twin Willows

Two Ten Oyster Bar

United Way
UnitedHealthcare of New England
Vision 3 Architects

W by Worth

Wachusett Mountain

Ann Ward

Washington Trust

Water Wizz

Water Wizz of Cape Cod
WB Mason

Robert Weisbord

West Side Wellness

With Heart & Soul

Stephen C. & Judith A. Wood
The World Store

Your Neighborhood Theatre
Fred Ziter

Zulu Nyala

We have made every effort to
correctly list and recognize our
donors. We apologize if there are
any inadvertent errors or omissions.
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THUNDERMIST HEALTH
CENTER SENIOR LEADERSHIP

Jeanne LaChance, MBA, CPA
President /CEO

David Bourassa, MD
Chief Medical Officer

Matthew Roman, LICSW
Chief Operating Officer

Mary Rose, MS, PMHNP, CHCQM,
CCM
Chief Nursing Officer

Michael Ryan
Chief Financial Officer

Amanda Barney
Associate Vice President

Communications & Development

Diane Evans
Associate Vice President

Strategic Projects

Cynthia Farrell, SPHR
Associate Vice President

Human Resources

Lauren Nocera
Associate Vice President

Program Development & Grants

Nicole Quindazzi
Associate Vice President

Operations

Cynthia Souther

Associate Vice President

Quality Improvement &
Health Informatics

Thundermist Health Center

thundermisthe

THUNDERMIST HEALTH
CENTER BOARD OF
DIRECTORS 2018

David Valois, Chair
Frank Ferri, Vice Chair
M. Douglas Fay, Treasurer

Linda Cannistra, Secretary

Laura Adams

Kate Brewster

Mary Ellen Caniglia

Erin Cooney

Mary “Polly” Eddy

Sandra Enos, PhD

Timothy Henry, PhD

Cheryl King

Donald Larsen

Peggy Martinez

Andrea Rollin

Lawrence Trim

Jeanne LaChance
President/CEQ, Ex-Officio

THUNDERMIST HEALTH
CENTER OF WOONSOCKET

Medical, Behavioral Health,
QuickCare, WIC

450 Clinton Street
Woonsocket, RI 02895

(401) 767-4100

WIC (401) 767-4109

Dental

25 John A. Cummings Way, 4™ Floor
Woonsocket, RI 02895

(401) 767-4161

THUNDERMIST HEALTH
CENTER OF WEST WARWICK

Medical, Behavioral Health,
QuickCare

186 Providence Street

West Warwick, RI 02893
(401) 615-2800

Dental

1219 Main Street

West Warwick, RI 02893
(401) 615-2804

THUNDERMIST HEALTH
CENTER OF SOUTH COUNTY

Medical, Dental, Behavioral Health,
QuickCare

1 River Street

Wakefield, RI 02879

Medical (401) 783-0523

Dental (401) 783-5646

Thundermist.

@ Thundermist Health Center thundermisthealth
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