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1969-2019

MISSION

To improve the health of our patients and
communities by delivering exceptional
health care, removing barriers to that

care, and advancing healthy lifestyles.

VISION

Every member of the Thundermist

community can lead a healthy life.

VALUES

Caring: We bring a passion for service
to our communities, patients, and each

other in the pursuit of our vision.

Community: We respect the
contributions of our local community
partners and employees. We support our
communities by creating opportunities

for local growth and development.

Innovation: We create and adopt
advancements that show promise of
improving the health of our patients and
communities, whether in technology,
services, programs, or payment. We share
this knowledge openly with our staff,

partners, patients, and communities.

Excellence: We take pride in maintaining
high standards and lofty goals and hold

each other accountable to achieve them.

Integrity: We stay true to our mission,
vision and values. We are accountable
to our partners, funders, patients,

communities and to each other.

A Message from
Qur CEO

1 50 YEARS!

The celebration of our golden anniversary is remarkable. It
is incredible to think one out of every 20 Rhode Islanders
counts on Thundermist for their care. Patients have placed
their trust in us over the past five decades. The community
turns to Thundermist Health Center when they need care

and we will never take this confidence for granted.

Thundermist is a mission-driven organization with an exceptional history.
We often reflect on our roots and the vision of a few dedicated health care
professionals who wanted to improve the access to and quality of care

in northern Rhode Island. The passion and commitment that drove the

establishment of a one-room clinic in Woonsocket is still evident today.

More than 550 employees work at Thundermist and we all come to work each
day with our patients top of mind. We work at Thundermist because we want
to have an impact in our community. We want to help those who need care
and assist them in improving their health and wellbeing. I am often in awe of
the impact we make and so grateful to be part of a team that consistently goes

above and beyond to fulfill an important mission.

People often stop me at a restaurant or store when they realize [ work at
Thundermist. The stories they share are inspiring. They tell of incredible
employees who have made a real difference in their lives. Examples of getting
needed health care for their children. Tales of new dentures so they can obtain
employment. Celebrations after gaining control of their diabetes. Stories

of counseling after trauma. Gratefulness after entering recovery from a

substance use disorder. Success in finding housing, clothing, and food.

Thundermist has evolved from a one-room clinic to a health center providing
integrated medical, dental, and behavioral health care to patients throughout
the state. But, the passion to deliver high-quality care to those who need it

most remains.
Best regards,

QMWM = Lo

Jeanne LaChance
President/Chief Executive Officer

50 Years of Leadership

Thundermist’s evolution from a one-room clinic to a federally qualified health center serving nearly 50,000 patients in

three communities is due to the vision and tireless dedication of staff and the Board of Directors. These are only a few

of those committed individuals.

Laura Adams
Ronald Amaral
Holly Applegate
Linda Auclair
Karen Baram
Patricia Belanger
Jill Bendick
Nancy Benoit
Monique Bilodeau
Lisa Bisaccia
Willie Bloodworth
Christina Bond Sokoloff
Peter Bouchard
Aram Bourget
Kate Brewster
Gerard Brien
Jeffrey Buckley
Jana Cahill

Mary Ellen Caniglia
Linda Cannistra
Jon-Paul Capece
Susan Caselli
Stephanie Chaplin
Lois Chavez

Mary Cimini

Erin Cooney

John Corsey

BOARD OF DIRECTORS

Leo Costantino
Phyllis Cote
Venerina DaSilva
Jacques delLaporte
Donna Desmarais
Frank Detorie
Susan DiPrete
Francoise Dowling
Ernest Dupre

Ted Dusablon
Mary “Polly” Eddy
Sandra Enos
Thomas Evans
Mary Ellen Fain
M. Douglas Fay
Frank Ferri

Gary Gaube
Filomena Gustafson
Carol Hadfield
Janet Hammond
Mary Hanson
Jean Harnois
Charles Harris

W. Chris Heisler
Tasia Henderson
Timothy Henry

Michelle Jacome

1969-2019

Deanna James
Aram Jarret
Jackie Johnson
Colin Kane

Paul Kelly

Cheryl King
Laurent Lamothe
Donald Larsen
Amy LeDuc
Samantha Lichman
Zaida Lopez
Janice Maguire
Stephanie Mandeville
Elaine Manning
Kim Marcotte
Colleen Martin
Peggy Martinez
Marjorie McAlister
Richard McGee
Betty McNaul
Susan Menard
Maureen Meyer
Lois Monteiro

Neil Morris

Anne Nkwocha
John O’Shea

Lawrence Ollivierre

Thongsavanh Phongsavan
John Pope

Harry Pulver

David Raiche

Elton Rayack

Alexandra Rego

Ronda Robin

Evelyn Robinson
Monserate Rodriguez
Andrea Rollin

Sheila Ruggerio

Brenda Seagrave-Whittle
Mandel Sherman
Theresa Sloan-Varsen
Daravanh Souvannavongsa
Ryan Stephenson
Pamela Terceiro

Alicia Tillson

Pamela Trafford
Lawrence Trim

Vincent Turco

David Valois

Ann Ward

Newton Whipple

Lucille Whitehouse
Barbara Wilson

Maureen Yazback

We also honor the many board members and staff of the Health Center of South County

prior to merging with Thundermist Health Center in 2002.

CHIEF EXECUTIVE OFFICERS
1969-2019

Brenda McElreavy

Karen Bouchard

Rhoda Perry

Maria Montanaro
Chuck Jones

Jeanne LaChance
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‘Making Everything Better’

More than three decades ago, Pauline Ridlon was a new
mother trying to navigate the health care system and
get care for her newborn son. Without health insurance,
she didn’t know what to do. The baby needed his
immunizations and Pauline was unsure where she could

get the care he needed.

Thundermist helped Pauline when she didn’t know where
to turn. This started a more than 30-year relationship that

has helped Pauline improve her health and life.

“I come to Thundermist for primary care, but a whole
group of people help,” explains Pauline. “They help
me with my diabetes, my mental state of mind, my
depression, access to special doctors. Thundermist helps

me with all of my care”

Pauline attends Thundermist’s diabetic support group. It
has made all the difference in helping her get her chronic
condition in control. The monthly group allows patients

to learn from each other and know there are others in the

same situation. Thundermist staff leads the group and

shares ideas of how patients can help control their diabetes.

It is not just the services that have a made an impact for
Pauline. It is the staff who show her they really care about
her health and well-being.

“Thundermist made it so I can be comfortable in my health
care. They have my back,” says Pauline. “They answer my
questions and address my problems. They make my life a

little easier”

Pauline participated in the ribbon-cutting for the expanded
Woonsocket medical and behavioral health facility. She

said the building is a tremendous asset to the community.

“When I first started going to Thundermist in Woonsocket
it was just one room. Now it’s a humongous facility that
has everything I need. It's modernized and up to date. But,
despite the size, you feel comfortable. They help you feel

at home”

www.ThundermistHealth.org
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The story Pauline tells about Thundermist is one of
confidence. She is grateful for the care she receives and the

staff whom she trusts.

“Thundermist brought me through some tough times. I put
my life in their hands, and I know they are going to make
everything better”

| come to Thundermist
for primary care, but a
whole group of people
help,” explains Pauline.
“They help me with my
diabetes, my mental state
of mind, my depression,
access to special doctors.
Thundermist helps me
with all of my care.

Patient Demographics

PATIENTS BY AGE PATIENTS BY SITE

@ 0-46.27%

® 5-1210.64%

@ 13-19 9.26%
20-24 7.97%
25-44 32.15%

® 45-64 25.42%

® 65+ 8.29%

® South County 9,208

® Woonsocket 22,393
West Warwick 17,826
Providence 200

PATIENT INSURANCE STATUS PATIENT DIVERSITY
® Asian 3.38%

® American Indian
or Alaskan Native
® Uninsured 12% 1.13%

® Medicaid 52%
® Medicare 13%
Private 24%

@ Black or African
American 7.28%

White 63.90%

Other/Unreported/
Refused to report
24.31%

18.79% of Thundermist patients are Hispanic

2018 Financial Highlights

Sources of Revenue
Federal Community Health Center Funding: $5,677,020
Medicaid, Medicare, Insurances, Patient Payments: $45,442,686
Grants and Contracts: $3,332,080

Rental Income, Fundraising, Other: $630,806
TOTAL AMOUNT: $55,082,592

2017 Annual Report: Thundermist Health Center



Thundermist By the Numbers: 2018

560
employees

AN

148
providers

www.ThundermistHealth.org

Thundermist Health Center

cares for one out of every 20
Rhode Islanders.

43 additional employees
in 2018
8% increase in employees
2017 - 2018

18 additional providers
in 2018
14% increase in providers
2017 - 2018

Unique Patients Patient Visits
Increased 8% from 2017 to 2018 Increased 10% from 2017 to 2018
48,586 232,585
45,044 211,186
42,314
42,266 42,024 199,201 192,271 188815
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018

GROWTH IN SERVICES

S &

Convenient Care Behavioral Health Services Community Health Team
13,670 patients 5,928 patients 5,381 patients
12% increase 2017 - 2018 13% increase 2017 - 2018 44% increase 2017 - 2018
21,316 visits 31,137 visits 12,855 visits
13% increase 2017 - 2018 11% increase 2017 - 2018 56% increase 2017 - 2018
Trans* Health Access Team Medication-Assisted Treatment
749 patients 523 patients
56% increase 2017 - 2018 24% increase 2017 - 2018

2018 Annual Report:



Making an Impact - Inside and Outside the Exam Room

In 2018, Thundermist Health Center made a pledge. We
committed to train employees on how to administer
naloxone, the life-saving medication that can reverse an
overdose. We also went one step further. Thundermist
provided naloxone to every employee who wished to have

it - for free.

A trained individual knows how to recognize the signs of
an overdose and how to respond. This training, combined
with access to naloxone, can potentially save lives. In late
2018, Thundermist employees used this education to save

the life of an individual overdosing.

“Our staff knew exactly what to do,” said Christopher
Durigan, PharmD, BCPS, clinical pharmacist and

one of the responders that day. “Staff knew the signs
of an overdose which meant we were able to respond
immediately and in the right way. We worked together

as a team to help the patient.”

Opioid overdose is the leading cause of accidental
death in Rhode Island. In fact, more Rhode Islanders
die from overdose than murder, arson, and car accidents
combined. The communities Thundermist serves the
most are disproportionately impacted by the overdose
crisis. In 2016, Woonsocket had the highest overdose
death rate in the state, which was nearly twice the state
average. West Warwick was also disproportionately
impacted with the fifth highest rate in Rhode Island. In

South County, more than 30 people died from overdose.

Medication-Assisted Treatment

Medication-assisted treatment (MAT) uses medicine to fight urges, cravings, and impulsive use

of substances. Medication is combined with counseling and behavioral therapy to treat substance

use disorders. Access to medication-assisted treatment in a setting that also provides primary care,

social services, and behavioral therapy helps patients move toward an improved health status,

while reducing overdoses. Thundermist also offers MAT services to pregnant patients. Currently,

Thundermist provides medication-assisted treatment to more than 500 patients.

www.ThundermistHealth.org

NALOXONE SAVES LIVES.

There are billboards and advertisements across the
country spreading this important public health message.
The Rhode Island Overdose Prevention and Intervention
Taskforce made access to naloxone a cornerstone of its
plan to address the opioid crisis. Thundermist is the

first health care organization in the state to commit

to training its entire staff and providing naloxone to

employees free of charge.

“Our communities are in a crisis,” said Jeanne

LaChance, president/CEQ. “Thundermist recognizes our

responsibility to make an impact inside and outside of
the exam room. Increasing the availability of naloxone,
and training individuals on appropriate administration,
will help to save lives. We want to provide our employees
— clinical and non-clinical staff — with the tools and
education needed to act. Staff will use this knowledge
throughout our community in their roles as health care

professionals and neighbors.”

In 2018, Thundermist trained nearly 400 employees.
More than 150 Thundermist employees chose to receive
naloxone. Trainings are ongoing and new staff are

educated during orientation.

Thundermist recognizes our responsibility to make an
Impact inside and outside of the exam room. Increasing
the availability of naloxone, and training individuals on
appropriate administration, will help to save lives. We
want to provide our employees - clinical and non-clinical
staff - with the tools and education needed to act. Staff
will use this knowledge throughout our community in
their roles as health care professionals and neighbors.

2018 Annual Report:



Thundermist 2018 Events

This year, the use of our rain date provided
spectacular weather for a round of golf at Sakonnet
Golf Club. On October 10, our last 80-degree day
this year, 100 golfers came together to support the

MOONLIGHT AT THE DUNES

Thundermist’s 18" annual fundraising gala,
Moonlight at the Dunes, took place Friday, June

8. With the support of nearly 30 sponsors and
more than 200 attendees, we raised more than
$60,000 to support our programs and services.
With the beautiful weather and the backdrop of the
Narragansett Bay, the tone was set for a wonderful
night of dancing. The silent auction was a hit, with
nearly everyone going home a winner!

Thundermist mission. Following the tournament,
attendees enjoyed a cocktail reception and silent
auction. In total, the event raised more than $27,000!

Save the Date for Our 2019 Events

Friday, May 3T, 2019
Moonlight at the Dunes

The Dunes Club
Narragansett

www.ThundermistHealth.org

Tuesday, September 17, 2019
Thundermist Golf Tournament
Sakonnet Golf Club
Little Compton

Celebrating

50

YEARS

1969-2019
October 10, 2019
50th Anniversary Gala

Roger Williams Park
Botanical Center, Providence

DONOrS January 1, 2018 - December 31, 2018

THUNDERMIST IS GRATEFUL FOR THE GENEROSITY OF OUR DONORS.

We have made every effort to correctly list and recognize our donors. We apologize if there are any inadvertent errors or omissions.

A Quick Tire & Auto Service
Laura Adams
Adventureland

Margalit & Hisham Aharon
Air Masters HVAC Services

of New Enlgand, Inc.

William & Elizabeth Aitkenhead
Alice Gertrude Lothrop

Lincoln Fund
All That Matters
Ameriprise Financial Group
Angelo’s Civita Farnese

Restaurant
The Arctic Playhouse
Roger & Inga-Lill Ashley
Aunt Carrie’s
Awesome Hair, Etc.

Kerry Bamrick

BankRI

Christina W. Bapties
Amanda Barney
Leslie K. Bartholomew
Kaoru Bellevance
Belmont Market

Noah Benedict

BJ’s Charitable Giving
Richard & Karen Black
Leland Blough

Blue Cross & Blue Shield

of Rhode Island
Gary & Jeanne Bonin
Estelle Borucki
Boston Red Sox
David Bourassa & Jeanne Ziter
Kathleen & Lionel Bourassa
Bowerman Associates, Inc.
Brahmin
Brick Alley Pub & Restaurant
Brickleys Ice Cream
Gary & Patrice Brierty
Barbara S. Brown
David & Michelle Burnett
Mary & David Byrd
C. C. Business Corp
Alexandra Caldwell
Linda Cannistra &

Michael Lennahan
Cardi’s Furniture Superstores
Catarinas Italian Village
Catering Gourmet
Chace Ruttenberg &

Freedman, LLP
Chariho Furniture
CharterCARE Foundation
Chophouse Grille
David Cicilline
Harold & Mary Cimini
Citizens Bank
Cleantech Services, Inc.
Coast Guard House
Coffee N’ Bagel Connection
Jerry L. & Marilyn Cohen
Collette Vacations
Comix Comedy
CommonWealth Purchasing

Group, LLC.

Susana Conklin
Contemporary Theater

Company
Christopher Koller &

Colette Cook
Cool Beans Cafe
J. Russell & Celeste Corcoran
Cox Business
Crazy Burger
Crosswynds Traders
Crowne Plaza Hotel

Crystal Lake Golf Course
Scott Curran
CVS Corporation
Joel A. & Eleanor Dain
Dave & Busters
Dave’s Marketplace
David Blodgett &
Jennifer Buckley
Dell Technologies Championship
Domenic Delmonico
Whitney & Layne Derby
Paul Desmarais
Dick’s Sporting Goods
Econotel Systems
EcoTarium
Ed Oakley’s Tok Karate
Mary (Polly) Eddy
Edible Arrangement
El Fuego
Elite Island Resorts
English Muffin
Sandra Enos
Michael & Cynthia Farrell
Doug & Tricia Fay
Frank Ferri
Glen Ferriter
Jerald & Joyce Fingerut
First Bristol Corporation
Flaunt Boutique
Jenna Foley
Forty 1 North
Free Spirit Area | N.E.R.N.A.
Elizabeth Freeman
Karen Friend
Gallery Belleau
The Gamm Theatre
Stephen M. & Joan Garfinkel
George & Marie Ghazal,
Ghost Tours of Newport
Louis Giancola
Florence Giebler
Arnold & Robin Goldberg
Mark Gravel
Green & Greenberg
Counselors at Law
Green Ink
Green Line Apothecary
Ralph Groves, lll
Ronald & Brenda Grundy
Jennifer Guertin
Ted & Cheryl Hahn
Thomas & Catherine Hahn
Craig & Clohesey Hale
The Hall at Patriot Place
Audrey Hallberg
Donna Harris
Jane Hayward
Timothy & Linda Hennessey
Timothy Henry & Tita Mejia
Corrine Hill & Krista Handfield
Industrial Revolution CrossFit
The Inside Scoop
International Tennis Hall of Fame
Interstate Navigation Company
Iron Works Tavern
Lise lwon
Peggy Martinez &
Candelario Ixcuna
Florence & Donna Jeffrey
Jerry’s Supermarket
Jewelry Appraisal Services, LLC
Edith J. Johnston
Kays
Keith Kelly
Kendra Scott
Keough Kirby Associates
Christopher Klaus

Paul & Brenda Kluk

Dominik & Maureen Kotlow

Jeanne LaChance

Donald Larsen

Launch Trampoline Park

Lifespan Labs

Lifetime Weightloss, LLC

Christopher & Michelle Little

LLP, Marcum

Local Mercantile

Judith Logan

Lulabells

Shou-Ing Ma

Main Street Dental
Laboratory, LTD

Marilyn J. Malina

Gordon Marchand

Peter Marino

Mary Lemoine Potter Fund

Massage Envy

Matunuck Oyster Bar

Gene & Maureen McCabe

David & Elizabeth McNab

Jason K. Messier

Jeffrey Meyer

Mohegan Sun

Mutual of America

Mystic Aquarium

Nana’s Ice Cream

Narragansett Beer

Narragansett Lions Club

Neighborhood Health
Plan of Rhode Island

The Newport Playhouse &
Cabaret Restaurant

Newport Restaurant Group

Newport Storm Brewery

Lauren Nocera

Northup’s

Not Your Average Joe’s

Patrick and Linda Nugent

Jessica L. Null

Anthony Nunes

Michael O’Brien

Old Sturbridge Village

PACE Organization of RI

William & Mary Louise Palm

Pane E Vino

Panera Bread Caterinig

Chris Papililo

Pastiche

Pats Peak

Jennifer Pereira

Phillips, DiPisa & Associates

Phil’s Main Street Grille

Pier Cleaners

The Preservation Society
of Newport County

Pretty Petals & Gifts

Prime Healthcare Services
- Landmark, LLC

The Providence Center

Providence Diamond Company

Providence Performing
Arts Center

The Purple Cow

Robert & Nicole Quindazzi

Rhode Eyeland

Rhode Island Free Clinic

Rhody Sports Properties

RI Philharmonic

Gerald Richmond

RICOH USA, INC.

The RISD Museum

Robert Anthony, Inc.

Joe & Diane Rocco

Rock Spot Climbing

David & Andrea Rollin
Matthew & Heather Roman
Mary Rose & Kim Coates
Joseph & Susan Rossi
Lawrence Rothstein
Richard Rowey
Michael Ryan
Safe Harbor Clinical Research
Sansiveri, Kimball & Co., LLP
William & Michelle Saslow
Thomas Sawyer
Seaside Style
Seven Stars Bakery
Jim and Sharon Seymour
Marcellus Sharpe
Denise Shavers
Siena
Simply Natural
Cindy Singleton
Cynthia Skevington
Jacqueline Slater
Donn P. & Rose Slonim
South County Health
South County YMCA
South Kingstown Cinemas
Michael Souza
Stadium Theatre
Prentice K. & Margaret Stout
Studio B
Mary Anne Sumner
Sweet Twist
Claire Sweet
Elizabeth and John Tait
Michael Tauber &
Joan Kwiatkowski
Thames Glass, Inc.
The Benevity Community
Impact Fund
The Cheesecake Factory
Theatre by the Sea
Trader Joe’s
Trattoria Romana
Traveling Gourmet
Trinity Repertory Company
Edward Truchon
Tufts Associated Health
Plans, Inc.
Twin Willows
United Healthcare of
New England
USI Insurance Services LLC
David & Deb Valois
Chris & Lisa Horrocks Van
Hemelrjick
Verrecchia
Village Reflections
Vineyard Vines
Vision 3 Architects
Don Vivenzio
Wachusett Mountain
Washington Trust
Water Wizz of Cape Cod
WB Mason
Robert Weisbord
West Falmouth Market
West Side Wellness
Whalers Brewing Company
Don & Kitty Wineberg
With Heart & Soul
Stephen C. & Judith A. Wood
Wright’s Dairy Farm & Bakery
James & Dorothy Yeamen
YMCA of Pawtucket
Fred Ziter
Zulu Nyala
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THUNDERMIST HEALTH
CENTER SENIOR LEADERSHIP

Jeanne LaChance, MBA, CPA
President /CEO

David Bourassa, MD
Chief Medical Officer

Matthew Roman, LICSW
Chief Operating Officer

Mary Rose, MS, PMHNP, CHCQM,
CCM
Chief Nursing Officer

Michael Ryan
Chief Financial Officer

Christopher Antonellis
Chief Information Officer

Amanda Barney
Associate Vice President

Communications & Development

Cynthia Farrell, SPHR
Associate Vice President

Human Resources

Lauren Nocera
Associate Vice President
Equity Initiatives and Program

Development

Nicole Quindazzi
Associate Vice President

Operations

Cynthia Skevington
Associate Vice President
Quality Improvement &

Health Informatics

Thundermist Health Center

thundermisthc

THUNDERMIST HEALTH
CENTER BOARD OF
DIRECTORS 2019

David Valois, Chair

Frank Ferri, Vice Chair

M. Douglas Fay, Treasurer
Linda Cannistra, Secretary

Kate Brewster
Mary Ellen Caniglia
Erin Cooney
Mary “Polly” Eddy
Sandra Enos, PhD
Timothy Henry, PhD
Cheryl King
Donald Larsen
Stephanie Mandeville
Peggy Martinez
Andrea Rollin
Lawrence Trim
Jeanne LaChance
President/CEQ, Ex-Officio

THUNDERMIST HEALTH
CENTER OF WOONSOCKET

Medical, Behavioral Health,
Convenient Care, WIC

450 Clinton Street
Woonsocket, RI 02895

(401) 767-4100

WIC (401) 767-4109

Dental

25 John A. Cummings Way, 4" Floor
Woonsocket, RI 02895

(401) 767-4161

THUNDERMIST HEALTH
CENTER OF WEST WARWICK

Medical, Behavioral Health,
Convenient Care

186 Providence Street

West Warwick, RI 02893
(401) 615-2800

Dental

1219 Main Street

West Warwick, RI 02893
(401) 615-2804

THUNDERMIST HEALTH
CENTER OF SOUTH COUNTY

Medical, Dental, Behavioral Health,
Convenient Care

1 River Street

Wakefield, RI 02879

Medical (401) 783-0523

Dental (401) 783-5646

Thundermist.

@ Thundermist Health Center thundermisthealth

H E A L T H
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www.ThundermistHealth.org



