Thundermistf

EEEEEEEEEEEE
2012 ANNUAL REPORT



Dear Friends,

The past year marked a record level of growth and service expansion for Thundermist.
Our providers and staff delivered care to more than 35,000 patients in more than
180,000 visits, representing an increase of greater than 15% over the prior year. In

addition, our new walk-in medical service, Quick Care, provided unprecedented access
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We have continued to innovate as ambitiously as we have grown. Our CookingRx course, farmers

to the highest quality, coordinated primary care, 365 days a year in each community.

market and Thundermist Grows! community garden brought cooking, nutrition education and food
to the Thundermist community in West Warwick. Our expanding collaboration with the University
of Rhode Island School of Pharmacy introduced a full-time faculty pharmacist to Woonsocket and
three student pharmacists to Woonsocket and South County. The faculty and students serve as
valuable resources to both providers and patients and have had an impressive impact on medication
management, specifically in management of chronic, severe asthma. Thundermist’s Teen Tot Program
coordinates the post-partum care of teen mothers and the pediatric care of their newborns, allowing
our providers to better address the unique challenges faced by these patients, and to provide hope and

resources to improve their futures.

In May, Thundermist was awarded more than $5.2M by the Health Services and Resources
Administration for capital development. These funds will support the construction of a new, larger
Patient Centered Medical Home facility in South County and expanded dental services in West
Warwick. These improvements position Thundermist to further expand our services and meet the

anticipated demand for primary care in the coming years.

Thundermist has a long history of weaving together growth, innovation and compassion to deliver
health care servicesand programsthatimprove our patients’health,and support the pursuit of healthier
lifestyles in our communities. Today’s national and state challenges with financial sustainability
present us with new, unprecedented opportunities to help shape a system that values this kind of
patient-centered community-based care. We will continue to lead, to ensure that these changes result
in greater sustainability and bring us closer to achieving our vision of healthier communities and

access to high quality health care for all.
Sincerely,
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CHARLES T. JONES
President/Chief Executive Officer



WEST WARWICK AND WOONSOCKET

The Thundermist School-Based Health Centers have been
renovated, thanks to a $363,000 federal grant. The centers,
also known as the “Health Huts,” are located at Woonsocket
High School and Deering Middle School in West Warwick.

The Health Huts provide primary care services to students
during the school day. Hundreds of students who would
not otherwise have access to health care receive a suite of
services ranging from pediatric medicine and dental care
to social work, behavioral health and nutrition education.
Students who are existing Thundermist patients as well as
those with private doctors in the community may use Health
Hut services with parental consent. Care at the Health Huts
is coordinated with the student’s primary care provider and
the school nurse as appropriate. Both insured and uninsured
students are welcome to receive services and there are no out-

of-pocket costs.

The remodeling has improved the efficiency of the Hut Huts.
The nurse practitioners now have two exam rooms which
reduce patient wait times and allow more students to receive
care each day. The recent renovations have also allowed
Thundermist to expand the scope of services to deliver a more
comprehensive approach to care. The remodeling gave staff
true consult spaces, which in turn provided the opportunity
for hiring licensed social workers. Additionally, and in keeping
with Thundermist’s focus on wellness, the grant provides
resources for the purchase of exercise equipment. Elliptical
machines, stationary bikes and treadmills will be used to help

promote fitness and combat obesity among the students.

The Health Hut expansion brings Thundermist’s Patient
Centered Medical Home model into the school, reducing
barriers to care. Thundermist ensures students receive the
same high level of care in the school as they would in any
Thundermist facility, keeping kids in the classroom healthy

and ready to learn.

The Health Hut program provides a consistent access point for health care to children who otherwise

wouldn’t have it. For various reasons, they’re not able to make or travel to medical appointments, have access

to adequate nutrition knowledge, or ask about reproductive health. From our end, we're getting outside the

walls of the health center and reaching out to provide health care to a population that has trouble seeking

care in a traditional office-based manner. Health Huts bring care to where it’s needed. cruckjones




The Thundermist Golf Tournamentwas held
at Sakonnet Golf Club in Little Compton
on Tuesday, September 18. The winner of
the tournament was the Starkweather &
Shepley Group, led by Foundation Board
Member, John Cianciolo.

Annual Duck Race
Thundermist’s Annual Duck Race took place on Saturday, September 29, at
Royal Mills Riverpoint in West Warwick. Participants “adopted” numbered
yellow toy ducks, enjoyed family activities and watched as thousands of
ducks launched into the water.

Moonlight at the Dunes
Moonlight at the Dunes, Thundermist’s annual fundraising gala, was held
on Friday, June 8, at The Dunes Club in Narragansett, RI. It was once again

a beautiful evening of dining, dancing, raffles, and a silent auction.




QuickCare
Centers Open

QuickCare opened in July 2012 and provides high quality, fast,

walk-in care at an affordable cost in each Thundermist community.
QuickCare is open 365 days a year, late weeknights, weekends
and holidays, and accepts all patients—not just current patients of

Thundermist.

QuickCare provides treatment for common concerns such as minor
injuries, cuts, fevers, illnesses such as ear and/or sinus infections,
allergies, gastroenteritis, skin rashes, deer tick bites and removals,

flu shots, and sports or camp physicals.

QuickCare is staffed by teams of two Nurse Practitioners at each
site who work closely with the primary care physicians to coordinate
care for patients. They see all patients regardless of their insurance
status and ability to pay. QuickCare aims to reduce unnecessary
Emergency Department utilization and provide access for patients
who find it difficult to access primary care through scheduled visits.

QuickCare receives generous support from the Fund for a Healthy
Rhode Island at the Rhode Island Foundation, and the Jessie B.
Cox Trust.

Customer service is everything

and the hours that the facility is
open are fabulous (the post office
could learn something from that).
It’s like someone is listening to the
common working man and “gets it”
about taking time off from work or
just being available later at night.
Good work!

quickcare
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Thundermist and Reach Out and Read Rhode Island welcomed
Congressman Jim Langevin and John Howland, CEO of Bradford

Soap on Feb. 8.

Congressman Langevin, Mr. Howland, and Chuck Jones, Thundermist
CEQ, read books to local school children during the event. Reach Out
and Read provides training to primary care providers about proven
methods of providing early reading guidance as well as brand new, age

appropriate books for providers to give to families during check ups.

Through Reach Out and Read, Thundermist provides books and
anticipatory guidance to 2,800 children ages 6 months through 5
years. Woonsocket was the first Thundermist site to adopt the Reach
Out and Read program, beginning in 1997, followed by South County
in 1999 and West Warwick in 2007.

Blue Cross Blue Shield
Rhode Island Volunteer Day

Through their statewide volunteer initiative,
Blue Cross & Blue Shield of Rhode Island
brought 60 volunteers to Thundermist of West
Warwick on September 27. A diverse group of
volunteers helped Thundermist with several
mission-critical activities including the building
of a 27 foot retaining wall in the community
garden, preparing for the annual Duck Race by
cleaning, sorting and renumbering thousands
of rubber ducks, and reaching out to more than
800 homes in the area to make them aware of

Thundermist’s services.

Thundermist
books

2,800




Dr. Beni Seballos, Thundermist’s Medical Director of Woonsocket’s
Adult Medicine Department, and Chef Kimberly Clark, spearheaded
and co-taught the six-week series “Cooking Rx: A Kitchen and Clinic
Skills Course for Health Care Providers.”

The fun, interactive sessions taught 20 health care professionals to
incorporate healthful cooking and eating into their own lives and to
empower their patients to do the same. Attendees included medical
providers and clinical staff from every Thundermist site, Rhode Island
Hospital, and a resident from the Brown Family Medicine program.

Classes were taught in West Warwick’s innovative test kitchen.

Thundermist Grows! Community Garden,
located in West Warwick, engaged Thundermist’s
patients, staff, and community members in
organic gardening. Selected as one of the official
URI Master Gardener Projects, a certified Master
Gardener was available during weekly “office
hours” to teach first-time gardeners the principles
of organic gardening and assisted with garden

trouble shooting throughout the growing season.

A Thundermist of West Warwick patient also
taught the South Side Community Land Trust’s
Beginner Gardener Series to participants and
local backyard gardeners. The garden is home to
30 garden beds all designed and built by West
Warwick High School’s Carpentry Program.
Eight garden beds are modified to allow those
with mobility challenges to garden including four
beds that are fully wheel chair accessible. The
garden also features an herb garden and berry
garden from which all Thundermist patients and
staff can pick. Additional community garden
collaborators include the Kent County YMCA, the
West Warwick Senior Center, New Urban Farmers
and Deering Middle School. Ten percent of all
vegetables grown in our community garden are

donated to Thundermist so that we may increase

access to fresh, healthy foods for patients.




USING ELECTRONIC HEALTH RECORDS
FOR POPULATION HEALTH MANAGEMENT

Michelle Thomas, PharmD, BCPS, BCACP Thundermist launched its Patient

Clinical Pharmacist Specialist in Ambulatory Care, Portalinthe springof 2012 in an effort

University of Rhode Island to give patients electronic access to

their own health information. Since

“The relationship between URI and Thundermist has the launch, new features have been

been beneficial to all parties involved. The pharmacy released; patients can now view lab,

students and I are able to support the Patient Centered diagnostic imaging and procedure

Medical Home model and improve the quality of patient care through medication results. Thundermist expects

reconciliation and patient education in a variety of disease states, as well as enrollment to increase as additional
delivering provider education and serving as a drug information resource to features are added.

our providers. URI is able to benefit from having an excellent practice site for
pharmacy students to learn about the role of an ambulatory care pharmacist and .
to gain experience through direct patient care. The students benefit by gaining

experience as part of an interdisciplinary team, and through providing patient- T 4 S

focused health care services in a wide variety of disease states. cebrlT E
N .

Pharmacy students at Thundermist have been involved in projects dealing with : [ [‘_] : ——

outcome measures reporting, streamlining the handling of drug samples, and

updating patient education materials.” e e e———

CALL CENTER
In order to improve patient experience, Thundermist centralized all

incoming medical calls to one call center in Woonsocket. In doing so,

Thundermist systematically reduced call wait time in all of the health
centers to 90 seconds, a 50% reduction in average answer time. The call
center also reported fewer dropped calls, down from as high as 20% to

consistently less than 5%.

The creation and continuous improvement of the call center increases the

overall quality and consistency of patient interactions. To ensure quality,

100% of calls are recorded, and a random sampling of those calls are scored

on a monthly basis to continue to improve the performance of the center.




IMPACT THROUGH OPPORTUNITY

Asanemployerin RhodeIsland, Thundermist often findsrising starsamong
the residents of the communities which it serves. We take the opportunity
to develop those rising stars in the interest of creating an organization that
represents our patients—with employees who understand our patients in

every facet, whether geographical, sociceconomic, or cultural.

One such rising star is Maryland Santiago, a Registered Nurse who works
in our adult medicine department. In this interview, Maryland tells us

how Thundermist has helped her throughout her career.

“My sister worked at Thundermist back in 1999,
and | was hired in 2000 when | was only 18...
a young kid right out of school.”

“I was initially hired to work in medical records—collecting records,
document management, little things. From there, I worked in pediatrics
and community dental, and then graduated from nursing school this
past May. Since I arrived, I have seen tremendous growth in the adult

medicine department.

The day to day in adult medicine involves a lot of education. We pick up
calls and triage over the phone. We see a lot of walk ins. We help with

procedures, immunizations, and disease treatment.

When I was younger, I wanted to be either a nurse or doctor, but college
wasn’t really in the cards for me. When I started working at Thundermist,
I had the privilege of working with a wonderful nurse—Gail Whitfield.
She encouraged me to pursue my dreams and always said to me “why not
you? You're a smart girl, you could do this.” Because of that I got on the

ball and got my education. She’s my inspiration; she’s awesome.

Thundermist is life-changing for many, many reasons. Aside from
helping me with academic expenses and professional certifications, we
help patients who have a hard time understanding how to take charge of
their health. We work with them in a way that is relevant to them and once
they get a little help, they get motivated, and their desire to take care of

themselves increases.

I would never have gotten to where I am today without Thundermist.
I've been working here for 13 years. I am definitely going to continue my
education...I want to specialize in what I do now and then maybe become
a nurse practitioner. I want to be an inspiration to young people in my

community who are just starting out.”

Workplace Growth

Thundermist’s workforce
grew 4.75% in 2012.
Thundermist employs 352

people.




We grow because we feel an obligation to build the primary care foundation of the
future. We are digging deeper into the root causes of the disparities that our patients
face. The models of care that we have developed over the years are becoming best

practices.

Medical and Dental 28,160 30,495 35,604
Health Care for the Homeless Program 1,263 1,848 2,194
Community Dental Program 2,752 3,313 3,146
Medical & Enabling 98,212 100,839 116,618
Dental 35,066 43,404 47,830
Mental Health 14,314 12,004 16,671
South County 6,893 6,878 7,528
Woonsocket 15,413 16,375 17,541
West Warwick 6,071 7,609 10,939

PATIENT INSURANCE STATUS PATIENT DIVERSITY

. UNINSURED - 37% . ASIAN = 3%

. MEDICAID - 35% AMERICAN INDIAN OR
ALASKA NATIVE = 1%

M vepicare - 13%
. AFRICAN AMERICAN 7%

PRIVATE = 15% WHITE = 67%

B otHER/UNREPORTED/
REFUSED TO REPORT = 22%

*15% of Thundermist Patients are Hispanic

2012 Sources of Revenue
Federal BPHC Grants $ 3,970,867
Medicaid, Medicare, NHPRI, Other Insurances, Sliding Fees to Uninsured Patients: $ 23,774,755
Less Free Care & Discounted Fees to Uninsured Patients ($ 5,308,086)
State of Rhode Island : $ 1,911,444
Fundraising, Contracts & Others: $ 2,717,125
TOTAL AMOUNT: $ 27,066,105




Thundermist is grateful for the generosity of our donors.

January 1, 2012 - December 31, 2012

1Of A Kind Graphics, Inc.

1661 Inn and Hotel Manisses

426 Fitness

A Quick Tire & Auto
Service

AAA of Southern New
England

Abbottswood

Carl and Donna Abjornson

Grace Accetta

Laura Adams

Adornment Fine Jewelry

William and Elizabeth
Aitkenhead

Mr. and Mrs. Lloyd Albert

Alex and Ani

All That Matters

Judith Amaral

American Academy of
Pediatrics

Ameriprise Financial Group

Amica Companies
Foundation

Andrade Faxton
Foundation

Andreas

Antonio’s Pizza/Gordito
Burrito

Jill Antunes

Arbella Matching Gifts
Program

Armeny Property
Management

Arctic Mission

Artistic Hair Design

Patty Aschaffenburg

Elizabeth Ashley

Aspen Group

Larry Aubin

Kim Auclair

Mr. and Mrs. James V.
Aukerman

Aunt Carrie’s

Lori A. Austin

Automated Business
Solutions

Avenue N Restaurant

Douglas Axelsen

Mike and Jane Bailey

Ballyhoo Enterprises, LLC

BankRI

Basil’s Restaurant

BasketCase

Beacon Mutual Insurance
Company

Mr. and Mrs Palmer Bebee

Belmont Fruit, Ltd.

Ronald Benoit, Jr.

Roland Bergeron

Dr. Linda Berman

Bistro by the Sea

Chad Bjorklund

Karen Black

George Blais

Blue Cross & Blue Shield
of R

Jeanne Bonin

Bob Botsford

John Boucher

Armand Boulanger

Drs. David Bourassa and
Jeanne Ziter

Lionel Bourassa

Oliver Brady

Braver PC

Gary and Patrice Brierty

Wilma H. Briggs

Broad Rock Middle School

Peter and Michaela
Brockmann

Martha Brough

Barbara S. Brown

Candace Brown Casey

Jeffrey Buckley

Nancy Butera

James and Cynthia Buxton

C & S Rehabilitation, Inc.

Tim and Kathy Cadigan

Joseph and JoAnn Calabro

Joseph and Janeke
Caldeira

Camille’s Restaurant

Mary Ellen Caniglia

Dean Canning

Linda Cannistra

Mary Cannistra

Capital Grille

Capitol City Group, Ltd.

Cardi’s Furniture
Superstores

Richard Carriere

Caserta Pizza

Centreville Bank

Chace Ruttenberg &
Freedman, LLP

Ronald McDonald House
Charities

John Cianciolo

Harold and Mary Cimini

Citizens Bank

Claflin

Claire Marschak Paintings,
Prints

Cleantech Services, Inc.

Clean Rite Cleaning
Company

Coast Guard House

Coastal Medical

Kim Coe

Coffee N’ Bagel
Connection

Jerry L. Cohen

Milagros A. Colon

Tom and Nancy Colucci

CommonWealth
Purchasing Group, LLC

Ralph Coppola

J. Russell Corcoran, MD

Eugene and Joyce Corl

Edmond Cortez, Jr.

Edward and Nancy Coulter

Cox Communications

Crazy Burger

John Cronan

Luis Cruz

Scott Curran

Curves of South Kingstown

CVS Caremark Charitable
Trust

Joel A. Dain

Dave and Busters

Jacques deLaporte

Frank J. Deluise

Whitney and Layne Derby

Deutsche Bank

Donna deWardener

Dennis and Sue DiPrete

DiPrete Engineering
Assoc., Inc.

Different Drummer

Dion Signs

Direct Relief USA

Christina Discuillo

Maria Diaz Sotomayor

Dorothy and Tedio
Ciavarini Trust

Deb Drew

Lucien Dubuc

Mary Kate Dunleavy

Annette Dunn

Barbara Dupuis

Norman and Deedra
Durocher

Ecotarium

Mary (Polly) Eddy

Richard and Lynne Einig

John Elion

Embolden Design

Larry and Carol Englander

Ephraim Doumato Jewelers

Thomas Evans

Wayne and Diane Evans

Faces by Gia

Noel Fagan

Mary Ellen Fain

Farmer’s Daughter

Michael and Cynthia Farrell

M. Douglas Fay

Marc Fernandes

Frances Ferrara

Glen Ferriter

Irene Finlay

Finn’s Seafood Restaurant

Paul Fitzgerald

Flaunt Boutique

Fleming’s Prime
Steakhouse & Wine Bar

Edward Flynn

Dr. Mary Flynn

Kathleen and Brendan
Fogarty

Gretchen Ford

Nicholas L. Forte

Norman and Elizabeth
Fortin

Kathryn Franklin

Frog & Toad

Diane Fucci

Fund for Community
Progress

Kathleen Gage

Abner J. Gaines

Gallery Belleau

Ganesha’s

Stephen M. Garfinkel

Gateway Healthcare

Beverly Genader

Gencorp

Lindsay Gettinger

George and Marie Ghazal

Florence Giebler

Gilbane Building Company

JoEllen Golberg

Silvia Gomez

Leon Goodman

Edward and Pamela
Goralnik

Granite Theatre

Green & Greenberg
Counselors at Law

Green River Silver
Company

Roberta Gremour

Ralph Groves, Il

Ronald and Brenda Grundy

Jennifer Guertin

Mark Guertin

Dennis N. Gunn

Mary Gustafson

Phyllis Gustafson

Carol Hadfield

Ted and Cheryl Hahn

Howard and Audrey
Hallberg

Eric Harrah

Healthcentric Advisors

David and Jo-Ann
Heilemann

Tasia Henderson

Dr. and Mrs. Tim Henry

Renee Highly

Patricia Hopkins

Dennis Horta

Cassandra Howard

Douglas Huber

Jayce Huynh

Donald Ihlefeld

Erika Innella

International Tennis Hall
of Fame

Daniel Issa

Jamestown Golf Course

Janet Egan Design, LLC

Cynthia Jankowski

Donna Jeffrey

Florence and Donna
Jeffrey

Jessie B. Cox Trust

Jill Gunning

Edith J. Johnston

John Clarke Trust

Charles T. Jones

Brendan Kane

Colin Kane

J. Philip Kane

Kelly Kavanagh

Brian and Karen Kelleher

Cheryl King

Keough Kirby Associates

Kingston Congregational
Church

William and Kathleen
Kleckner

Paul Kluk

Jas Kohli

Joseph E. Kolb

Mr. and Mrs. Chris Koller

Koolco, Inc.

Pete Kriegel

Kathy Kushnir

Kathy LaPre , LMT

Bonnie Laferriere

Lake of Isles

Lamar Advertising

Laurent and Michelle
Lamothe

William and Martha Landry

Donald Larsen

AnlLe

Amy LeDuc

Michael Lennahan

Dr. Jonathan and Perri
Leviss

Shirley Lewis

Maybeth Lichaa

Samantha Lichman

Lifespan

Lifespan Labs

Liliana’s

Samuel Limiadi

Christopher and Michelle
Little

Little Inn

Paula Finnegan Loffredo

Judith Logan

Louisquisset Golf Club

Lulabells

Shou-Ing Ma

Janice Maguire

Commander Charles Maher

Neil E. Mahoney

Main Street Dental
Laboratory, LTD

Marilyn J. Malina

Lori Mancini

Allyson Manning

Anne Marie Marcotte

Patricia Marzini-Abjornson

Robert C. Mathieu

Matunuck Oyster Bar

James H. McAreavey

Richard McGannon

Robert F. McGunnigle

McKay’s Furniture

Elizabeth McNab

Ashley McNeilly

Jennifer McQuaide

Meridien Financial Group

Mark Merlino

Jeffrey Meyer

Charlene Micallef

Constance Michel

Millonzi Fine Catering

Mohegan Sun

Frank and Joy Montanaro

Maria Montanaro

Lois Monteiro, PhD

Vanesa Morales

Sidney Morgan

Neil Morris

Stephen Mueller

Tammy Munroe

James J. Murdocco, MD

Mutual of America

NE Patriots Charitable
Foundation

Neighborhood Health Plan
of RI

Narragansett Lions Club

Narragansett Surf and
Skate

Narrow River Kayaks

NetCenergy

New England Grassroots
Environment Fund

New Harbor Group

New Haven Open

Newport Playhouse &
Cabaret Restaurant

Nice Slice Pizza

Nicole Webster Jewelry

Karen Noblet

Lauren Nocera

NRI Community Services

Anthony Nunes

Ocean House

M. Robert O’Neil

Christine Schmitz O’Neill

Michael O’Brien

Oaklawn Products

Bababunmi Okele

Open MRI of New England

Jessica Pabon

Xavier Arinez Pacheco

Robert Padula

Mary Louise Palm

Mr. and Mrs. Paolino

Helen Paris

Pastiche

Paws N’ Claws Pet
Grooming Salon

Pawtucket Red Sox

Maureen Pearlman

Alba Pena

Peregrine Group, LLC

Danielle Phenix

Alan and Maureen Phipps

Kirk and Lorraine Pickell

Picnic Basket

Picture This Framing
Center and Gallery

Pier Cleaners

Pilgrim Title Insurance

Joan Pillsbury

Pizza Gourmet

Planet Fitness Woonsocket

Marisa Podbros

John Pope

Kate Prendergast

Preservation Society of
Newport County

Pretty Things Jewelry

Dr. and Mrs. Eric Prosseda

Providence Center

Providence Children’s
Museum

Providence Diamond
Company

Quidnessett Country Club

Nicole Quindazzi

Quito’s

Rawlings Floor Covering

R.B. Howes & Company,
Inc.

Eleanor Rand

H. Milton Read, Jr.

Michelle Reca

Red Sox Public Relations

Vin and Linda Reilly

Rhode Island Department
of Health

Rhode Island Foundation

Rhode Island Health Center
Assocation

Rhode Island Quality
Institute

R.l. Temps, Inc.

Ernest Jr. and Donna Ricci

Craig and Sarah
Richardson

Joseph and Christine
Richardson

Gerald Richmond

RISD Museum

Rite Aid Foundation

Robert Robbio, MD

Paul and Debbie Rogers

Christopher Roloff

Gladys Maria Roman-
Harrow

Anthony Rose

Vincent Rose

Martin Rosenzweig

James and Ann Ross

Ross-Simons

Drs. Joseph and Susan
Rossi

Eli E. Roth

Dr. Steven and Mary Roth

Routhier Foundation

Richard E. Rucker

Colleen Ryan

Safe Harbor Clinical
Research

Jeff Saletin

Salon Sante

Sandra C. Cutting and
Associates, Inc.

Sansiveri, Kimball &
Company, LLP

Jenny Santana

Michelle Saslow

Robert D. Schelleng

John Schmitt

Scrimshanders

Scott Seaback

Shades

Sheehans Office Interiors,
Inc.

Kenneth Sheehan

Lea Sheldahl

Cathy Shovelton

Showcase Cinemas

Ckarla Silva

John and Janice Sieburth

Samuel B. Slade

Pat Slader

Donn P. Slonim

Steve and Deb Smeal

Marie Smith

Richard A. Soderberg

Rob and Sue Ann Sousa

South County Hospital

Southwest Airlines

Southwest Passage

Spain Restaurant

Ed Spater

Louis Sperling

Erik Spivla

Jennifer Spooner

Colleen St. John

Hope and Harlan Stanley

Starkweather & Shepley
Insurance Brockerage,
Inc.

Kathryn Stewart

Anne Stillings

Prentice and Margaret
Stout

J. M. Stover

Daniel Strickland

Kerry Strickland

Subway

Marianne Sullivan

Mary Anne Sumner

Surf Hotel

Sustainable Growth
Adyvisors

Sweeney Wine and Spirits

Claire Sweet

TalentWise Solutions, LLC

Eric Tavares

Kathy Taylor

Teddy Bearskins

Thomas and Gayle Tarzwell

Thomas and Martha Tasca

Michelle Tetreault

The Porch

Theatre by the Sea

Therapy Boutique

Alicia Tillson

John Tkach

Marko Tkach

Clyde Towers

Crosswynds Traders

Trattoria Romana

Treat Cupcake Bar

Lawrence Trim

Trinity Repertory Company

Sally V. Turner

Twin River Casino

United Healthcare
Community Plan

United Way

Maria Urban

Village Reflections

V.I.P. Nails

David Valois

Vanity Salon

Mary Varr

George Vecchione

Anne Vincent

Vision 3

W. Alton Jones Campus

WJZS

WNRI

Peter Walsh

Ann Ward

Thomas and Carol Ward

Washington Trust

Christine Webb

Patricia Weeden

Robert Weisbord

Kenneth Wennberg

Diane Westgate

Jeff and Gail Whitfield

Brenda Seagrave-Whittle

Wholesome Wave
Foundation

Don E. Wineberg, Esq.

Wings Over Providence

Women & Infants Hospital

Steven and Judy Wood

YMCA

Dorothy Yeamen



THUNDERMIST HEALTH CENTER
LEADERSHIP

CHARLES JONES
President/Chief Executive Officer

SAM LIMIADI
Senior Vice President/Chief Financial

Officer

DAVID BOURASSA, MD
Senior Vice President/Chief Medical
Officer

XAVIER ARINEZ

Chief Operating Officer/Executive
Director, Thundermist Health
Center — West Warwick

DIANE EVANS

Chief Information Officer/Executive
Director, Thundermist Health Center
- Woonsocket

NICOLE QUINDAZZI
Executive Director, Thundermist
Health Center — South County

LAUREN NOCERA
Senior Director
of Program Development

ELIZABETH FORTIN
Senior Director of Practice

Transformation and Innovation

CYNTHIA FARRELL
Senior Director of Human Resources

JEANNE BONIN
Administrative Services Coordinator

THUNDERMIST HEALTH CENTER
BOARD OF DIRECTORS

Lois Monteiro, CHAIRPERSON
Timothy Henry, VICE CHAIRPERSON
M. Douglas Fay, TREASURER
Janice Maguire, SECRETARY
Laura Adams

Mary Ellen Caniglia

Linda Cannistra

Jacques deLaporte

Mary “Polly” Eddy

Mary Ellen Fain

Filomena Gustafson

Tasia Henderson

Cheryl King

Laurent Lamothe

Donald Larsen

Amy LeDuc

Samantha Lichman

Neil Morris

John Pope

Brenda Seagrave

Alicia Tillson

Lawrence Trim

David Valois

Charles Jones,
PRESIDENT/CEO, Ex-OFFICIO

THUNDERMIST HEALTH CENTER
OF WOONSOCKET

Medical: 450 Clinton Street
Woonsocket, RI 02895
767-4100

Dental: 191 Social Street
Woonsocket, RI 02895
767-4161

Executive Director, Diane Evans

THUNDERMIST HEALTH CENTER
OF SOUTH COUNTY

Medical and Dental: 1 River Street
Wakefield, RI 02879
783-0523

Executive Director, Nicole Quindazzi

THUNDERMIST HEALTH CENTER
OF WEST WARWICK

Medical: 186 Providence Street
West Warwick, RI 02893
615-2800

Dental: 1219 Main Street
West Warwick, RI 02893
615-2804

Executive Director, Xavier Arinez

Thundermist.
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