
Annual Report
2020 - 2022



More Health Care

patient visits in 2022

Unique Patients
48,586
51,405

48,786
52,208

57,747

2018

2022
2021
2020
2019

Patients
8,099

+ 37% in 5 years

Visits
63,774

+ 105% in 5 years

Behavioral Health Services Convenient Care
Patients
22,375

+ 64% in 5 years

Visits
37,909

+ 78% in 5 years

314,981

Federal Community Health Center Funding 8,669,258 9,420,699
Medicaid, Medicare, Insurances, Patient Payments 75,444,717 87,827,173
Grants and Contracts 5,556,688 4,339,737
Rental Income, Fundraising, Other 896,081 751,156
Total Amount $90,566,744 $102,338,765

2021 / 2022 Financial Highlights 2021 2022

19%
more patients served 

over 5 years

A message from the CEO
I must begin this year’s message with a huge thank you 
to our employees. Their work over the last three years is 
inspiring. Their resilience and dedication to Thundermist’s 
mission sustained us. Our employees allowed us to 
continue serving the needs of the community throughout 
the pandemic. I am thankful for my Thundermist family 
every day. I know that nothing we do would be possible 
without their persistent efforts.

Part of what makes our team so strong is its diversity, 
which is why we are increasing our efforts to create a 
powerfully interwoven tapestry of unique perspectives and 
backgrounds. Nearly 260 employees joined Thundermist 
since 2019. And that’s just the beginning. In 2023, we 
plan to add more employees to the Thundermist team 
that reflect the communities we serve. This means 
having employees who speak the languages of patients, 
understand the cultures of patients, and look like our 
patients. It also means hiring people who have lived 
experience that mirrors the experiences of our patients.

The last few years have been enlightening, illuminating 
the areas where we needed to improve. And, since 2019, 
Thundermist has not only improved but expanded. Over 
the course of the pandemic, it became clear we need to do 
more for mental health, more for community health, more 
for kids — and we are.

Thundermist is more than just the sum of our parts. We 
could not be where we are today without our dedicated 
employees, loyal supporters, and the incredible 
communities and patients we serve. During some of the 
hardest times of our lives, the generosity of our community 
helped others.

So much has changed in health care, and so much more 
will. We cannot predict what new and unique challenges 
the future will bring, but we do know that whatever comes, 
Thundermist will endure. The mission we all work toward: 
to deliver exceptional care, to remove barriers to that care, 
and to advance healthy lifestyles, will never cease.

Thank you, and here’s to the next challenge.

Jeanne LaChance 
President/Chief Executive Officer
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Patients Served by Site

South County
Woonsocket
West Warwick
Providence  

13,562
23,525
23,303
199

Some patients are seen in more than 
one site. Providence location serves a 
limited scope and special populations.

Race

Asian
American Indian or Alaska Native
African American
More than one race
Native Hawaiian/Other Pacific Islander
White
Other/Unreported/Refused to Report

3%
1%
8%
2%
2%
64%
20%

Ethnicity

Non-Hispanic
Hispanic
Unreported/Refused to Report

77%
19%
4%

Uninsured
Medicaid
Medicare
Private

10%
49%
13%
28%

Insurance Category

0-4
5-12
13-19
20-24
25-44
45-64
65+

5%
10%
9%
8%
33%
24%
11%

Age

5

Thundermist Board Directors
•	 50% of board members identify as women and 7% 

as gender queer. 
•	 One board member identifies as multi-ethnic. All 

other board members identify as white.
•	 64% of board members are patients representing 

the communities Thundermist serves. 

•	 Current board members report experience with 
homelessness, living in public housing, having or 
being in recovery from a substance use disorder, 
having a disability, being a member of the LGBTQ+ 
community, and living with HIV.

Patient DemographicsMore Jobs

In 2020, Thundermist renewed 
our commitment to 

leading a diverse workforce drawn from our 
communities. We prioritized a comprehensive 
diversity, equity, and inclusion (DEI) 
assessment and hiring a Chief DEI Officer. 
During the most recent strategic planning year, 
diversity was added as a Thundermist value, 
stating: “we are committed to building and 
fostering a team that is representative of the 
communities we serve, to ensure that all our 
patients, staff, and community members are 
seen, heard, and valued.” 

We actively seek job candidates from 
our communities with lived experience. 
Thundermist strives to ensure our employees, 
leadership team, and board of directors are 
representative of the communities we serve. 
We also aim for diversity in age, race, ethnicity, 
gender, sexual orientation, income, lived 
experience, health insurance provider, and other 
factors that impact patients’ ability to access 
health care or experience with health care.  

$66.8M
Wages + Benefits 

Paid in 2022

More Jobs

2022
2021
2020
2019
2018 560

683
722

818

628 46% 
OVER 5 YEARS

Race - Leader Employees

American Indian or Alaska Native
Asian
Black or African American
Decline to Answer 
White 

1%
4%
10%
1%
84%

Race - Non-Leader Employees

American Indian or Alaska Native
Asian
Black or African American
Native Hawaiian or Other Pacific Islander
Decline to Answer
Two or More Races 
White 

1%
6%
10%
1%
2%
5%
75%

22% of leader employees identify as Hispanic 
or Latino.

American Indian or Alaska Native
Asian
Black or African American
Native Hawaiian or Other Pacific Islander
Decline to Answer
Two or More Races 
White 

1%
6%
10%
1%
3%
4%
75%

Race - All Employees

22% of non-leader employees identify 
as Hispanic or Latino.

21% of all employees identify as Hispanic 
or Latino.4

818 Employees 220 Providers 286 Hires 96 Jobs Created



Caring for the community in 
non-traditional settings is deeply 
rooted in Thundermist’s history. 
More than five decades ago, 
Thundermist began as a family 
planning clinic inside an apartment 
in a public housing complex in 
Woonsocket. It was only later that 
services began in a ‘traditional’ 
medical setting.

Today, we recognize that care in traditional 
settings is not always possible. There are 
patients who face barriers such as transportation, 
homelessness, or anxiety about entering the health 
center. These barriers often prevent them from 
seeking care for complex medical and behavioral 
health care needs. 

Thundermist provides care beyond the walls 
of our health center to ensure access to medical, 
behavioral health, and dental care, by meeting 
people where they are.

As a patient-centered medical home (PCMH), 
each patient’s needs are at the center of their care 
plan. The ability to provide wraparound services 
helps treat the whole patient. 

Our community health team (CHT) supports 
patients in a variety of ways. They help connect 
them with resources in the community including 
housing support, food support, and transportation to 

medical visits both at Thundermist and to specialists 
outside of Thundermist. The CHT will also connect 
patients to care in their homes as needed.

We partner with House of Hope to bring Shower 
to Empower to our Woonsocket and West Warwick 
health center. This program provides people 
experiencing homelessness the opportunity to have 
a hot shower and connect with medical care and 
social services.  

“Transportation is a barrier for people 
experiencing homelessness. The mobile unit 
comes directly to Thundermist – a trusted place 
for the community,” said Jennifer Pace, manager of 
integrated care management. “Those experiencing 
homelessness also have barriers to health care 
and behavioral health care. Our case management 
team is available on site to assist patients with 
specific needs and help them access the appropriate 
resources.”

Shower to Empower is about more than a warm 
shower. It’s an opportunity for the Thundermist care 
team to connect with members of the community 
who might not otherwise come to the health center. 
Gabriel Pleasants, MD, and Tashawna Williams, 
APRN, attend each week to provide medical care. 

Taking
Care  
Beyond 
the Walls

6

Thundermist Health Center’s case management team is onsite to 
offer case management, community resources, behavioral health 
services, and more. Annually, Thundermist cares for more than 
1,000 patients who are unhoused.

Thundermist realized the need for housing support in the 
community and responded. Since 2021, the number of patients 
in our housing stabilization program has grown dramatically, 
highlighting the housing crisis we face in Rhode Island. The 
housing stabilization specialists work with our unhoused patients to 
help find them stable housing. With the support from the housing 
stabilization specialists, six unhoused patients found stable living 
situations in a matter of weeks. As one patient shared, “If it weren’t 
for you [her housing stabilization specialist] and Thundermist, I 
don’t think I would have made it.”

Thundermist has a group of providers who go into the 
community on a weekly basis to provide basic care to patients who 
are not comfortable seeking care in the health center. Each week 
clinicians visit shelters, communal meal sites, and other community 
resource locations to provide basic care to community members at 
these locations. Being able to serve the community where they are 
most comfortable is crucial in creating trusting relationships that 
will help ensure patients continue to receive care. 
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Being able 
to serve the 
community 
where they 
are most 
comfortable 
is crucial 
in creating 
trusting 
relationships 
that will help 
ensure patients 
continue to 
receive care. 

We partner with the State of Rhode Island and other 
community agencies to provide respite care. The Medical 
Respite Care pilot serves community members statewide 
experiencing homelessness or housing insecurity who 
are preparing for or recovering from medical procedures, 
hospitalization, or generally are in need of a safe place to 
heal from an acute illness or injury. Thundermist patients 
are already participating in the program. 

Health Care Outside the Box
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A Heroic Response to a Global Crisis

Our walk-in medical 
service, Convenient 

Care, was one of the only 
places people could go 

if they were sick. We 
helped our patients 

and communities get 
care throughout the 
pandemic. We have 

continued to evolve to 
meet the needs of our 

communities.

- PHOEBE HALL, FNP, DNP
Medical Director 

of Convenient Care Services

I love our values 
and our mission. 

We united to figure 
out how we could 
help our patients 
and communities 
during COVID. It 

was scary at first, but 
I felt empowered, 

and I felt like a hero. 
Every department 
came together to 

learn from each other 
and care for our 
communities.

- CESELEY BARBOSA, CMA
Medical Assistant  

Supervisor 

Thundermist was like a 
lighthouse on the shore 
of a raging storm during 

COVID. Patients were 
able to access behavioral 

health care through 
telehealth, key during 

this challenging time. It’s 
not about who you are, 

it’s about what you do for 
those around you.

- MARY ROSE MS, PMHNP, CCM
Medical Director, Psych NP’s 

& Clinical Director 
of Psych NP Fellowship 

The community was 
grateful we were open 
during COVID, even 

for teledentistry. Even 
during a challenging 

time, I am grateful 
I was able to bring 
a smile to people’s 
faces. Thundermist 

stepped up to fill our 
community’s needs.

- JOEY G. NAPOLITANO, DMD
Dental Director 
of South County

Thundermist was 
the safety net for our 

patients. We pivoted to 
telehealth to make sure 
our communities were 
able to receive proper 
care. I connected with 
my staff and dove into 

leading the vaccination 
efforts in Woonsocket. 
I am proud to serve our 

communities.

- DEB BORGES CRUZ, BSN RN 
Nurse Manager

Thundermist 
champions innovation 

and creativity to 
fulfill the needs of the 
community. This was 
especially true during 
COVID.  We worked to 
serve the needs of our 

communities on several 
fronts: providing food 
boxes, transitioning 

to telehealth, and 
providing testing, 

treatment, and vaccines 
for COVID. I am glad 
I can stay so closely 

connected to my work 
and the community.

- JEN PACE, MSW, LCSW
Director of Integrated Care 
Management-Community 

Programs

MARCH 2020  First case of COVID-19 in RI / 
All Rhode Islanders Have Access to Urgent      
Dental Care at Thundermist

APRIL 2020  Patients with COVID-19 
Get Life-Saving Care in Thundermist’s 
Respiratory Tents 

MAY 2020  People Can Get Tested for COVID 
at Drive-Thru Testing Site in Woonsocket

JUNE / SUMMER 2020  Thousands of People Get 
COVID-19 Protection Kits

SEPTEMBER 2020  Tens of Thousands of Dollars 
Raised to Support COVID-19 Outreach, Testing 
and Treatment at Thundermist

OCTOBER 2020  Thundermist Launches Flu 
Vaccination Campaign

NOVEMBER 2020 Thundermist Helps 
Community Learn How to Protect 
Themselves During Holidays

DECEMBER 2020  The COVID-19 Vaccine Arrives! JANUARY 2021  COVID-19 Vaccine Efforts Start 
with Health Care Workers

JUNE 2021  Patients Begin Receiving Lifesaving 
MAB Treatment at Thundermist

FEBRUARY 2021  COVID-19 Drive-Thru Rapid 
Testing Available to Patients in Woonsocket

MAY 2021  Thundermist Celebrates 
Administering 10,000 Doses of COVID-19 Vaccine 
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78,309 Vaccines 35,829 Respiratory Clinic Visits 25,039 Tests

Thundermist COVID Response > By the Numbers
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Thundermist is deeply committed to caring for the youngest 
members of our communities. We know how important it 
is for children to have a “medical home.” Kids need a place 
they can turn to when they don’t feel well, a place that 
understands they need food, housing and transportation to 
be healthy, a place that takes care of their physical, mental, 
and oral health.

Thundermist is committed to being this place for Rhode 
Island kids. Last year, we expanded our commitment with 
the addition of two new sites that focus on the health of 

Rhode Island children. 

In the fall of 2022, Thundermist 
expanded its investment in the health 
of children with the acquisition 
of South County Pediatrics in 
Narragansett. Thundermist South 
County Pediatrics brings integrated 
medical, dental, and behavioral 

health care to 1,400 children in South County. There are 
medical providers present on site to meet the unique needs 
of each child and family. Behavioral health services are 
also provided at the site and kids are connected to dental 
services at our other site just a mile down the road. 

Taking care of kids means bringing health care where they 
are – at school! School-based health centers are a key in 
breaking access barriers for many Thundermist families. We 
currently operate three ‘Health Huts’ serving five schools in 
Woonsocket and West Warwick. This year, we opened a new 
school-based health center at Villa Nova Middle School in 
Woonsocket. The new Health Hut will serve 1,200 additional 
students in Woonsocket. 

“We have seen the positive outcomes of caring for students’ 
health and well-being at school,” said Patrick McGee, PhD, 
superintendent of Woonsocket Schools. “Students spend 
more time in school and are able to get the care they need to 
feel better and excel.” 

Thundermist stepped up to address the behavioral health 
crisis among children in Washington County. The health 
center launched innovative programs to expand services 
in an area that struggles to meet the behavioral health 
needs of children and families. We partnered with local 
pediatricians to offer behavioral health services to more 
than 400 children previously disconnected from care. A 
new project with Narragansett schools, and funded by the 

More Care for Rhode Island Kids
Two new sites bring care to thousands of children in Rhode Island

Taking care of kids 
means bringing 
health care where 
they are – at 
school! 
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“I was in a very difficult financial situation, and 
I didn’t know what I would do to take care of my 
teeth,” said Edward Dalton, a Thundermist dental 
patient. “I was in a lot of pain and Thundermist told 
me I needed an emergency extraction. They saw me 
right away. The experience changed my life and the 
way I look at dental care.”

Now, more Rhode Islanders will have access to 
the dental care they need, no matter what, just like 
Edward. 

Thundermist is excited to announce the opening of 
the new Thundermist of West Warwick dental site 
on May 1! This new, state-of-the-art building will 
increase access to dental care for more than 5,500 
Rhode Islanders. 

“Our patients deserve a beautiful building to receive 
care that meets their individual dental needs,” 
said Jeanne LaChance, president and CEO of 
Thundermist Health Center. 

The need for this care has never been greater. Each 
year, Thundermist receives 45,000 calls for dental 
care and more than 15 calls daily for urgent dental 
needs. While we have been able to see patients who 
are in pain, we lacked the ability to complete follow-
up care. 

This new dental site will help alleviate long waiting 
lists. “We look forward to bringing high-quality 
dental care to more people in the community 
and being better able to meet the needs of the 
community,” shares Eric Prosseda, DMD, chief 
dental officer. 

The new space is bright and spacious. It was 
purposefully built in a trauma-informed way, 
understanding that patients have unique needs to 
consider in design. For example, each dental room 
is built with two door egresses making them feel 
open and to help alleviate anxiety many patients 
feel when visiting the dentist. Large windows bring 
natural light into rooms. The design and features 
consider each patient’s unique needs.

This project was supported in part by a $1.6 million 
capital campaign. “We are immensely grateful for 
our generous donors and community partners who 

supported this project” said LaChance. “You saw the 
need in the community and helped ensure dental 
care for thousands of Rhode Islanders, thank you.”

This $8.6 million investment in the community 
faced the challenges that construction during the 
pandemic brought including a rising budget, labor 
shortages, and a challenging supply chain. However, 
with the support of Bowerman Construction and 
Vision 3 Architects, we are happy to remain a part 
of Arctic Village and bring a long-vacant building 
back to life. 

A ribbon cutting will be held later this year. We look 
forward to celebrating with you. 

High-Quality Dental Care Expands in West Warwick
A new dental center in West Warwick will increase access to dental care across the state

Above, Thundermist Dental 
patient Edward Dalton 
speaks to the crowd at the 
groundbreaking  in 2021. 
Below, the new dental 
building opening May 1, 2023.

van Beuren Charitable Foundation, 
brings behavioral health care to kids 
at school. Students are able to connect 
with counselors at Thundermist via 
telehealth and get the care they need 
supported by an onsite community 
health worker.

Thundermist looks forward to 
continuing to meet the needs of each 
patient and family as we increase 
access to pediatric care across the state.
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Thundermist Annual  
Golf Tournament
Sakonnet Golf Club
Monday, June 5, 2023
11:30 a.m. 
Shotgun Start

Save the Dates!

Moonlight at the Garden
Roger Williams  
Botanical Center
Thursday, October 5, 2023
6 p.m.
Silent auction and Fund-a-Need  
Giving Opportunity

Moonlight at the Garden is Thundermist’s 
largest fundraising event of the year, raising 
nearly $60,000 to support patient care in 
2022. It was great to be back in person this 
year after two successful virtual galas in 
2020 and 2021. For more information on 
sponsorship opportunities for Moonlight 
at the Garden 2023, contact Jessica Null at 
JessicaNu@ThundermistHealth.org.

Thundermist Health Center’s Annual Golf 
Tournament was back for the first time since 
2019. It was hosted at the beautiful Sakonnet 
Golf Club in Little Compton, RI. Last year, 
100 golfers enjoyed a day of golf overlooking 
the water, all to support high-quality 
health care for our communities. For more 
information on sponsorship opportunities for 
this year’s tournament, contact Jessica Null 
at JessicaNu@ThundermistHealth.org. 

A Quick Tire & Auto Service
AAFCPA
Phillip and Marsha Aaronson
Adventureland
Margalit & Hisham Aharon
Air Masters HVAC Services of 
New England, Inc.
Comfort Akinlade
Alice Gertrude Lothrop 
Lincoln Fund
Amazon Smile
Ann B. and Walter Adamowicz
Jane Arndt
Aunt Carrie’s
Back40
Bank of America
BankNewport
BankRI
Amanda Barney
Martin Batt
Beacon Mutual
Belmont Market
Blue Cross & Blue Shield of

Rhode Island
Gary & Jeanne Bonin
Dr. David Bourassa and Dr. 
Jeanne Ziter
Bowerman Construction, Inc.
Barbara S. Brown
Alyssa Bruno
Linda Buckley
Sally Burke
Linda Cannistra

& Michael Lennahan
Cardi’s Furniture Superstores
Centreville Bank
Chace Ruttenberg 

& Freedman, LLP
CharterCARE Foundation
Cathy Chatowsky
Sapna Chowdhry
David and Marianne Chronley
Harold & Mary Cimini
Citizens Bank
Louis and Beverly Clark
John J. Clarke Insurance
Cleantech Services, Inc.
Dorthy Cleveland
Jerry L. & Marilyn Cohen
CommonWealth Purchasing

Group, LLC.
Ann-Marie Conklin
Sandy Conover
The Contemporary Theater 
Company
Kristina Contreas Fox
Cowesett Inn
Robin Crane
Crystal Lake Golf Course

Jilliann Currie
Edward M Dalton
Donarae E. Dello Iacono
Corinne DeLuca
Angela Desaulniers
Donna deWardener
Diane and Thomas O’Brien
Christine Dikdan
DiSanto Priest Charitable 
Foundation
Donnelly’s Clothing
Keara Duffy
Brandi Ekwegh
Clifford and Donna Fantel
Laura Faria-Tancinco
Michael & Cynthia Farrell
Doug & Tricia Fay
Frank Ferri and Tony Caparco
Roland J. Fiore
First Bristol Corporation
Five Guys
Flaunt Boutique
MaryAnn Fonseca
Nicholas L. and Sandra Forte
Heather Frain
Frederick C. Tanner

Memorial Fund, Inc.
Gallery Belleau
GFWC Women’s Club

of South County
Ghost Tours of Newport
Molly Girton
Arnold & Robin Goldberg
Green & Greenberg 
Counselors at Law
David Green & Myrth York
Greenwood Credit Union
Ted & Cheryl Hahn
Thomas and Catherine Hahn
Emily Harrison
Louise Heard
David & Jo-Ann Heilemann
Timothy and Linda

Hennessey
Timothy Henry & Tita Mejia
Corrine Hill & Krista

Handfield
Jennifer Hopgood
Chris van Hemelrjick & Lisa

Horrocks
Joseph Iannucci
The Inside Scoop
International Tennis Hall

of Fame
isgenuity, LLC.
Ellen B Keane
Keough Kirby Associates
Michael Kinnicutt
Dr. Christopher Klaus

John Knight
Sylvia C. Krausse
Shriram Krishnamurthi

and Kathi Fisler
Jeanne LaChance
Donald Larsen
Amanda Lawrence
Edgar and Dorothy Leduc
Devra Levy
Sarah Lueck
Cathy MacPherson
Stephanie Mandeville
Gordon Marchand
Victoria Markey
Kerri Lee Martel
Mary Lemoine Potter Fund
Matunuck Oyster Bar
Mayforth Group
Karen Mazzola
Gene and Maureen McCabe
Cynthia McCormick
Katie McIntosh
Sharon McLimans
Christopher McManus
David & Elizabeth McNab
Edward McPherson
Josh Medeiros
Jaime Moran
Mutual of America
Mystic Aquarium
Navigant Credit Union
NE Patriots Charitable

Foundation
Neighborhood Health Plan

of RI
Network for Good
Christine Nevins-Herbert
Newport Restaurant Group
Graham Newstead
Jessica L. Null
Christine Schmitz O’Neill
Michael O’Brien
Michael O’Brien
Osprey Builders
Pastiche
Nithin Paul
Marc Paulhus
Hayley Phillips
Madrone Phoenix
Gil Pontes, III
Greg Post
Prime Healthcare Services

- Landmark LLC
Eric Prosseda
The Providence Center
Providence Performing 

Arts Center
John and Janet Przygoda
Jason Rafferty

Randy Rice and Aron Ringold
Nancy Read
Manny Reis
Ksenia Renegar
Rhode Eyeland
Rhode Island Department

of Health
Rhode Island Philharmonic

Orchestra & Music School
Richard and Catherine

Cranston
Rhode Island Health and

Educational Building
Corporation

The RISD Museum
William and Janet Ritzau
David and Andrea Rollin
Matthew and Heather Roman
Joseph & Susan Rossi
Michael Ryan
Carol Sacchetti
Safe Harbor Clinical Research
Sage Environmental
Sansiveri, Kimball & Co., LLP
Marie Sarrasin
Monica Scott
Shannon & Tony Ferrara
Shaws Market Wakefield
James M. & Jennifer Snyder
David Spunzo
Valerie S. Szlatenyi
Elizabeth and John Tait
Thomas and Gayle Tarzwell
Fred & Susan Thorne
Town of Charlestown
Town of Jamestown
Trader Joe’s
Twin Willows
Unitarian Universalist 
Congregation of SC
United Way of Rhode Island
USI Insurance Services LLC
David & Deb Valois

van Beuren Charitable 
Foundation
Christophe Van Hemelrijck
Vision 3 Architects
Don Vivenzio
The Washington Trust

Company
Water Wizz of Cape Cod
WB Mason
Ellen Whitehead
Wright’s Dairy Farm & Bakery

Thundermist is grateful for our donors

We have made every effort to correctly list and 
recognize our donors. We apologize if there are 
any inadvertent errors or omissions.
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Our Mission
To improve the health of our patients and communities by 
delivering exceptional health care, removing barriers to 
that care, and advancing healthy lifestyles.

Our Vision
Every member of the Thundermist community can lead     
a healthy life.

Our Values
CARING: We bring passion and commitment to serve our 
diverse communities, patients and each other in a safe 
environment.

COMMUNITY: We respect the knowledge and skills of our 
local partners, patients, and employees. We support, create, 
and lead opportunities for growth and development.

INNOVATION: We develop, adopt, and contribute to 
advancements for improved health. We share knowledge 
openly with our staff, partners, patients, and communities.

EXCELLENCE: We maintain high standards and deliver 
exceptional results.

INTEGRITY: We are champions and advocates for our 
patients, communities, and each other. We stay true to our 
mission, vision, and values.

DIVERSITY: We are committed to building and fostering a 
team that is representative of the communities we serve, to 
ensure that all our patients, staff, and community members 
are seen, heard, and valued.
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Thundermist Leadership

THUNDERMIST  
HEALTH CENTER  

SENIOR LEADERSHIP
Jeanne LaChance, MBA, CPA 

President/Chief Executive Officer

Amanda Barney 
Chief of Staff

David Bourassa, MD  
Chief Medical Officer

Chetna Chandrakala, CPA 
Chief Financial Officer

Crystal Fairchild 
Chief of Diversity, Equity,  

and Inclusion and Human Resources

Elizabeth Lynch, LICSW  
Associate Vice President  

of Behavioral Health  
and Social Services

Karen Mazzola, MSN, RN, NEA-BC  
Chief of Clinical Operations

Dimitry Petion, MSc, MBA  
Chief Information Officer

Eric Prosseda, DMD  
Chief Dental Officer

Matthew Roman, MBA, LICSW  
Chief Operating Officer

THUNDERMIST  
HEALTH CENTER BOARD  

OF DIRECTORS - 2023
Andrea Rollin 

Chair 
Erin Cooney

Vice Chair 
M. Douglas Fay

Treasurer 
Linda Cannistra

Secretary 

Mary Ellen Caniglia

Kristina Contreras Fox

Timothy Henry, PhD 

Cheryl King

Donald Larsen

Victoria Markey 

Madrone Phoenix

Randy Rice

Lawrence Trim 

 David Valois 

Jeanne LaChance 
President/CEO, Ex-Officio



ThundermistHealth.org

THUNDERMIST 
HEALTH CENTER 

OF WOONSOCKET
Medical, Behavioral Health,

Convenient Care
450 Clinton Street

Woonsocket, RI 02895
(401) 767-4100

Dental, WIC
25 John A. Cummings Way

Woonsocket, RI 02895
Dental (401) 767-4161
WIC (401) 767-4109

THUNDERMIST 
HEALTH CENTER 

OF WEST WARWICK
Medical, Behavioral Health,

Convenient Care
186 Providence Street

West Warwick, RI 02893
(401) 615-2800

Dental
1219 Main Street

West Warwick, RI 02893
(401) 615-2804

THUNDERMIST 
HEALTH CENTER 

OF SOUTH COUNTY
Medical, Dental, 

Behavioral Health,
Convenient Care

1 River Street
Wakefield, RI 02879

Medical (401) 783-0523
Dental (401) 783-5646

Pediatrics
360 Kingstown Road, Suite 101

Narragansett, RI 02882
(401) 789-6492

PROVIDENCE
Limited scope, special populations

557 Broad Street
Providence, RI 02907

(401) 235-6838

@ThundermistHC


